BO GIAO DUC VA PAO TAO  CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC TAN TAO Poc 1ap - Tw do - Hanh phiic

QUY DINH
Khao sat lay y kién cac bén lién quan trong hoat djng biao dam
va cai tién chit lwgng gido duc tai Truwong Dai hoe Tan Tao
(Ban hanh kém theo Quyét dinh sb {‘ig Y /OD-DHTT 26, ngay & thing ®ndam 2026
cua Hiéu truong Truong Dai hoc Tan Tao)

]

CHUONG I
NHUNG QUY PINH CHUNG

Piéu 1. Pham vi diéu chinh va déi twong ap dung

l. Van ban nay quy dinh vé muc dich, yéu cau, ndi dung, quy trinh to chirc thyc hién
va trach nhi¢ém cuia cdc don vi, cd nhan trong viée khao sat 14y y kién cac bén lién quan
phuc vu cdng téc bao dam va cdi tién chét lugng gido duc Truong Pai hoc Tan Tao (sau
day goi tdt la Nha truong).

2. DBi tuong ap dung cia Quy dinh ndy bao gobm: cac don vi, giang vién (GV), can
bd nhan vién (CBNV), ngudi hoc dang hoc tai Truong; cuu ngudi hoc; nha tuyén dung va
cac bén lién quan khac c6 lién quan dén hoat dong dao tao, nghién ctru khoa hoc va phuc
vu cdng dong ctia Nha trudng,

Piéu 2. Giai thich tir ngir

Trong Quy dinh nay, céc tir ngir duéi ddy duge hiéu nhu sau:

1. Ly y kién 1a qua trinh thu thap dir lidu thong qua didu tra, khao st céc bén lién
quan.

2. Giang vién 1a can bo dang truc tiép giang day tai Truong hodc tham gia giang day
theo hop ddng, co trinh do va chuyén mon phu hop.

3. Can bg nhén vién la cdn bd quan Iy, chuyén vién, nhan vién (khong bao gdm giang
vién) dang cong tac tai Nha trudong. .

4. Ngudi hoc la ngudi dang theo hoc tai Trudng & tit ca cic nganh, hé va trinh do
dao tao.

5. Cyu nguoi hoc 12 ngudi da t6t nghiép tai Truong.

6. Nha tuyén dung la cic co quan, doanh nghiép c6 linh vyc hoat dong dung hoic gan
vOi nganh dugce lé‘iy y kién; céc co quan, doanh nghiép c6 sir dung lao dong la nguoi hoc
da t6t nghiép ctia Nha trudng.

7. Chuong trinh dao tao & mdt trinh do cu thé bao gdm: Muc tiéu, chuin kién thirc,
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k¥ nang, thai do ctia nguoi hoc cin dat duoc sau khi tdt nghiép: noi dung, phuong phép va
hoat dong dao tao; Diéu kién co s¢ vt chét - ky thuat, co cAu td chirc, chirc nang, nhiém
vu va cac hoat dong hoc thuét cta don vi dugc giao nhiém vu trién khai dao tao nganh hoc
do.

Piéu 3. Muc dich

1. P6i véi Nha truong

a) Thu thap y kién phan hoi cia cc bén lién quan nhim dénh gid mic do dép ng
cua muc tiéu dao tao, chuén déu ra, chuong trinh dao tao, ddi ngli GV, co s& vt chét, dich
vu hd trg va cac hoat dong hoc thudt; 1am cén cr cho vi€e ra soat, didu chinh, cai tién lién
tuc chét lugng gido duc, dép Gng yéu ciu ctia ngudi hoc va thi truong lao dong;

b) Cung cfip dit liéu, minh chimg phyc vu cong tac ty danh gia, kiém dinh chét luong
co so gido duc va chuong trinh dao tao theo quy dinh cua Bo Gido duc va Dao tao va cac
b tiéu chuan kiém dinh trong nude, khu vye va quéc té:

¢) Két qua khao sat 1a mot trong céc ngudn dit liéu, minh chirng phuc vu cong tac bao
dam chét luong, tu danh gid, kiém dinh chit luong gido duc va dénh gia mirc do dép (g
Chuén co s& gido duc dai hoc theo quy dinh hi¢n hanh;

d) H3 tro lanh dao Nha trudmg trong viéc hoach dinh chién lugc phét trién, dinh
hudng mé nganh, didu chinh chi tiéu tuyén sinh, phat trién doi ngil, dau tu co s vt chét
va ndng cao hiéu qua quan tri dai hoc.

2. P6i voi Khoa, B mon

a) Téng cudng sw quan tam, chuén hoa, diéu chinh, cap nhat va phat trién cac chuong
trinh dao tao do Khoa, B mon quan ly;

b) Chi dao GV didu chinh phuong phap giang day phit hop, kién nghj voi céc b phan
phuc vu dao tao khéc phuc kip thoi nhiing tdn tai khi thue hién chuong trinh dao tao.

3. Dbi v6i gidng vién, can b) nhén vién

a) Gitip GV c6 thém thong tin dé co thé tir diéu chinh, hoan thién hoge phat huy ning
luc giang day ctiia minh vé chuyén mon ciing nhu tac phong sur pham;

b) G6p phin ning cao nhén thirc va y thire trach nhiém cta doi ngt GV, CBNV trong
viéc thyre hién myc tiéu cai tién, nang cao chét lugng cac hoat dong dao tao ctia Nha trudng;

¢) Gitp céc don vi ¢6 céin cir va co s¢ rit kinh nghiém, didu chinh kip thdi nhim nang
cao chét luong dao tao va céc dich vu hd tro.

4. Pbi voi nguwoi hge va cuwu ngudi hoe

a) Tang cuodng tinh than trach nhiém cta ngudi hoc voi quyén lgi, nghia vy hoc tép,
rén luyén ctia ban thin; tao diéu kién dé ngudi hoc duge phan 4nh tam tu, nguyén vong,
duoc thé hién chinh kién vé cac hoat dong, tir d6 gop phén ning cao chét lugng dao tao
cuia Nha truong;

b) Gitp nguoi hoc vira t6t nghiép c6 y kién danh gia moi phuong di¢n vé chuong
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trinh dao tao, doi ngii GV, thu vién, co sé vt chét, cong nghé thong tin, méi trudng canh
quan, thai dg phuc vu ctia doi ngli nhan vién, k¥ thuét vién hd trg cua Nha truong;

¢) Hd trg ngudi hoc tot nghié¢p tim dugc viéc [am phu hgp, giup nguoi hoe c¢b nhiing
thong tin hitu ich, dinh hudng dugc muyc ti€éu hoc tap va nghién ciru.

5. D6i véi nha tuyén dung va cong dong

Thu thap thong tin thuc t& vé chét lugng ngudi hoc tét nghiép nhim cai tién chét
lugng chuong trinh dao tao, dép g nhu ciu clia thi trudng lao dong.

Piéu 4. Yéu ciu

1. Dam béo truyén thng ton su trong dao va nhitng gi tri dao dure, van hoa tét dep
trong moi trudong gido duc, dao tao.

2. Cong tac khdao sat léy y kién dugc tién hanh dinh ky hodc dot xuét tiy vao muc
dich va loai khao sat, trong do cac khao sat dinh ky dugc thyc hién theo lich quy dinh tai
Piéu 12; cac khao sat dot xuét duoc tién hanh theo quyét dinh ctia Hi¢u trudng hodc yéu
cau phat sinh tir cong tac kiém dinh chét luong.

3. Viée to chirc khao sat 1dy y kién phai dam bao tinh théng nhét, ddy di va chinh
x4c; c4c tiéu chi phai bao ham déy du ndi dung vé linh vuc cin khao sat.

4. Déi twong khao st phai duge thong tin diy du va hiéu rd myc dich, y nghia va
cach thirc tham gia khao sat.

5. Két qua xtr Iy thong tin phan hdi tir cac bén lién quan phai chinh xéc, tin ciy va
tuyét di bao mat, sir dung két qua khao sat ding muc dich phuc vu cai tién chit lugng va
cong tac quan ly.

6. Cac don vi, ca nhén c6 lién quan phai dam bao khach quan, trung thuc trong viéc
cung cdp thong tin phan hdi; ton trong y kién phan hdi; thing thin nhin nhan két qua dé
lam co s& cho viéc xay dung, diéu chinh ké hoach hanh dong, cai tién chat luong.

7. Hoat dong khao sat dugce thuc hién theo chu trinh P-D-C-A (Lap ké hoach - Thuc
hién - Kiém tra - Cai tién) va gf:"m v6i ké hoach bao dam, cai tién chét lugng hang nam.

8. Phong KT-BDCL la don vi diu mdi trong cdng tac khao sat ciia Nha trudong va
phai luu trit ddy du céc dir liéu, ké hoach, bao céo theo tirng nam.

Piéu 5. Poi twong va miu phiéu khio sat

1. P6i twgng khao sat: Can bo nhan vién, GV, ngudi hoe dang hoc tai Trudng, cuu
ngudi hoc, nha tuyén dung va céc bén lién quan khac.

2. Méu phiéu khio sat

a) Méu phiéu khao sat chung do Phong KT-BDCL xdy dung va ban hanh kém theo
Quy dinh nay (Phu luc);

b) Céc Khoa/Bo mdn c6 thé dé xuét xdy dung mau phiéu khao sat dic thii cho chuong
trinh dao tao nhung phai bao dam théng nhit khung noi dung va dugc Phong KT-BDCL
thdm dinh trudc khi 4p dung.



Piéu 6. Cong cu khio sat
1. Cong cu khéo sat dugc thiét ké dudi dang cau hoi dong va/hodc cau hoi md; thang
do Likert 5 mirc dugc 4p dung thong nhét trong toan Truong, trir trudong hep dic thi duge
Ban Giam hi¢u phé duyét.
2. Quy udce thang do Likert 5 mirc:
Mirc danh gia = 5: Rét hai 1ong/Hoan toan dong y.
Mt dénh gia = 4: Hai long/Dong y.
Mirc danh gia = 3: Phan van/Dong y mot phan.
Mirc danh gia = 2: Khong hai 1ong/Khong dong .
Mirc danh gia = 1: Rt khong hai long/Rét khong dong y.
3. Pbi v6i mdi cau hoi dong, két qua khao sat cia céu hoi duge tinh theo mire diém

trung binh (TB), v6i quy udc phan loai két qua nhu sau:

PIEM TB . d )
STT i MUC PANH GIA
(thang diém 5)

1 421 <TB<S RAt tot

2 3,41 <TB <42 T6t

3 2,61 <TB<34 Trung binh

4 1,81 <TB<2,6 Théap

5 1<TB<1,8 Rét thap

4. Céach xac dinh ty 1€ hai l1ong

a) Dbi voi céc ndi dung khao sat phuc vu danh gia ty 1& hai long theo Chuén co s&
gido duc dai hoc, ty 1¢ hai long duge xac dinh bing ty 1& nguoi tra 101 chon mirc 4 — Hai
1ong/Pong ¥ hodc muc 5 — RAt hai long/Hoan toan ddng y trén tong s6 phiéu tra 10i hop 1€
ctia cAu hoi/chi bao tuong trg. Mirc dénh gia 3 khong duge tinh vao ty 1€ hai 1ong.

b) Déi véi khao sat mirc d§ hai long ctia ngudi hoe v& chit lugng va hi¢u qua giang
day cuia giang vién, sir dung cau hoi téng quat trong BMKS-02 lam chi béo tinh ty ¢ hai
long.

¢) Ddi v6i khao st mie do hai long cia nguoi hoc trude tbt nghiép vé chét lugng
dao tao, sir dung cau hoi téng quat trong BMKS-03 lam chi béo tinh ty 1& hai long tng thé
vé& qua trinh hoc tap va trai nghi¢m.

d) Béi véi khio sat viée lam cia ngudi hoc sau tdt nghiép, ty 1¢ ngudi t6t nghiép o
viéc 1am pht hgp chuyén mon duge tinh theo hudng dan tai Tiéu chi 5.5, Phén IV, Chuin
co s& gido dyc dai hoc ban hanh kem TT01/2024/TT-BGDDT.



Diéu 7. Hinh thire khio sat

1. Khao sat trirc tuyén;

2. St dung phiéu khao sat tryue tiép;

3. Phong van truc tiép, goi dién thoai;

4. TH chirc hoi nghi, hoi thao, hop khoa/bd mén;

5. Céc hinh thirc khac theo quyét dinh ctia Hiéu trudng.

Piéu 8. Phoi hop cung cip dir liéu bd trg phuc vu cong tic bio dam va cai tién
chit lirgng gido duc

1. Bén canh dir liéu khao sat ldy y kién cac bén lién quan, cac don vi chirc ning co
trach nhiém phdi hop cung cép cac dir liéu, thong tin ¢6 lién quan d& phuc vu viéc phan
tich, d6i chiéu, sir dung két qua khao sat trong cong tac bao dam va cai tién chét luong gido
duc cia Nha truong.

2. Céc dit ligu, thong tin bd trg c6 thé bao gdm dir lidu vé dao tao, ngudi hoc, ddi ngil
giang vién, co s& vat chat, hoc liéu, nghién ctru khoa hoc, ddi méi sang tao, phuc vu cong
ddng, hé thong thong tin quan ly gido duc dai hoc va céc dir lidu khic c6 lién quan theo
yéu cu ctia Nha truong hodc co quan quéan ly nha nude.

3. Céc don vj dugc giao quan ly dir ligu ¢6 trach nhiém cung cép dit ligu day du, chinh
xéc, nhét quan, dang thoi han; phéi hop véi Phong KT-BDCL trong viéc téng hop, ddi
chiéu, luu trir va st dung dir liéu lam minh chimg phuc vu cong tac bao dam chét lugng,
tw dénh gi4, kiém dinh chét luong gido duc va cai tién chit lurong.

4. Phong KT-BPCL la don vi dau méi tdng hop, theo ddi va luu trix di 1idu khéo sat,
dong thoi phdi hop vai cac don vi lién quan trong viéc khai thac, d6i chiéu dir liéu bd trg
phuc vu cong tac bao dam va cai tién chit lugng gido duc.

CHUONG I1
QUY TRINH XAY DUNG VA CAP NHAT MAU PHIEU KHAO SAT
Diéu 9. Muc dich va pham vi ap dung
1. Nhiam théng nhét quy trinh chung cho viéc xay dung va cap nhét phiéu khao sat.
2. Buge sir dung khi ¢6 yéu cau xdy dung phiéu khao sat méi hodc khi co yéu cau

cap nhat phiéu khéo sat.

Diéu 10. Quy trinh xdy dyng va cip nhit miu phiéu khio sit

Thaoi gi Ghi
Buéc N§i dung cong viée Pon vi thye hign 1 :
thwe hi¢n chu
Xay dyng méi mau phiéu khao sat 05 - 10 ngay
1 i Phong KT-BDCL
Céap nhat mau phiéu khao sat 02 - 05 ngay




, L A L ; .. | Thoi gian Ghi
Budée NOi dung cong viéc Don vi thue hién i )
thue hién chu
Lay y kién tir cdc don vj lién quan Phong KT-BDCL
2 — —— 05 - 07 ngay
Phong van doi tuwgong khao sat (néu can) | Pon vi li€n quan
3 | Téng hop céc y kién gop ¥ 02 ngay
- - Phong KT-BDCL
4 |Hoan chinh mau phicu khao sat 10 ngay
Trinh Ban gidm hi¢u duyét mau:
- Néu khéng ddng y thi tra lai Phong 01 ngay
5 |KT-BDCL dé chinh sira miu Ban giam hi¢u
- Néu ddng y thi ky duyét mau 01 ngay
Thong béo ban hanh/ cdp nhat mau phiéu| !
6 G ’ i) Phong KT-BDCL| 01 ngay
khao sat cho céc don vi 4p dung
, S et a7 Wi N Céc don vi trong | Dén khi hét
7 | Ap dung mau méi, hiy bd mau cii e
Nha trudong hiéu luc
Picu 11. Quy dinh ho so hru trir viée xy dung va cip nhit miu phiéu khao sat
Céc hd so lién quan qua trinh xdy dung va cap nhat mau phiéu khao sat gém:
STT Tén hd so Hinh thire luu Don vi luu
Quy dinh, quy trinh xay | Véan ban da dugc - Phong Tb chirc - Hanh chinh;
1 |dung va cép nhat mau| dong déu va file trén | - Phong KT-BPCL;
phiéu khao sat may tinh - Céc don vi thuc hién khao sat.
- Cac bién ban goép y; - Phong KT-BDCL;
- Téng hop y kién gop y tir el .. |- Céac don vi thuc hién khéo sat
2NN L .| Vén ban gidy/ email 2 ; i o
cac don vi, doi tugng khao (luu d€ lam minh ching viée thuc
sat hién quy ché dan chu ctia Trudong).
Céc biéu mau phiéu khao| Vin ban da dugc - Phong Tb chirc - Hanh chinh;
3 |sat (ban chinh thirc da dugc| dong déu va file trén | - Phong KT-BDCL;
Ban giam hi¢u ky duyét) mady tinh - Céc don vi thuc hién khao sat.




Piéu 12. Danh muc cic loai khao sat
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CHUONG III
NOQI DUNG VA QUY TRINH KHAO SAT

et Logtkkao st Do;n v1 Di‘;iqttrq:lg Thoi g.ian Thoi gian Ty le phﬁ}l héi | Biéu miu
chu tri khao sat thue hién bao cao toi thiéu ap dung
SR RS ... [Khoa chuyén e Khicanra | Can cir vao ké

Khao sat lady y kién vé Muc tiéu,| . ..| Chuyén gia, NTD, S g o
1 S . . mon quan ly soat, cap nhat | hoach ra soét, 50% BMKS-01

Chuan dau ra, Chuong trinh dao tao GV, NH, Cuu NH % )

CIDT CIDT cap nhat CTPT
Nguoi hoc dang theo
Khao sat mirc d§ hai long cia ngudi Phe hoc tai truong va ¢6| 02 tudn trude | 01 thang sau
S on . :

2 |hoc v€ chat luong va hi€u qua giang QLB”%" dang ky mon hoc  khi két thuc hoc| khi két thuc hoc 70% BMKS-02

day cua GV trong hoc ky dugc phan phan

khao sat
Can cir vao cac

Khéo sat mirc d6 hai long ngudi hoc Phon Ngudi hoc hoc nam | dot xét tét | 02 tudn sau khi
g e e S 70% BMKS-03

trude tot nghiép vé chat luong ddotao| QLDT cuoi nghiép trong |keét thuc khao sat

nam hoc
1. Téng s6 SVIN
‘ . | theo nganh dao tao
Kl si b Hiuh i B cla nputill Thing 0l | PUEHE - 106%
cuia nguo an . <50:
4| O hf, L e s Cuu NH - = kétthic khio | 0" S\;’TN BMKS-04
oc sau tot nghié ang nam . Tong so
SRR HTDN < st -

theo nganh dao tao
> 50: 87%




e Pon vi Poi twgng Thoi gian Thoi gian Ty 1é phan héi | Biéu miu
STT Loai khio sat iy . - T )
chi tri khao sat thue hién bao cdo toi thiéu ap dung
Trong trudng hop
khong dat ty 1€ t6i
thiéu, ap dung cdng
thirc udce tinh ty 1€
viéc lam theo huéng
dan tai Tiéu chi 5.5,
Chuén co s& GDPH
TT01/2024.
e e : 02 tuan sau khi
Khao sat lay y kién cua ban doc vé thu o Thang 11 e .
=4 Ban thu vién| GV, CBNV, NH o ¥ két thac khao 70% BMKS-05
vién hang nam :
sat
Khio sit 1y ¥ kién ngudi hoo/ GV,| Phong | Ngudihoc danghoc , 02 tudn sau khi
i B R S o e tai trudn Théang 12 T - . BMKS-06a
6 |can bd nhan vién vé mirc do dap img| QL CSVC- - g 3 két thiac khao 70%
: NP L hang nam : BMKS-06b
cua co s vat chat - trang thiét bi B GV, CBNV sat
Khao sat 1dy ¥ kién GV, can bd nhan ‘ 2 02 tuan sau khi
Va o hiavh Aren s . R 55 Phong Théang 9 % x .
8 |vién vé diéu kién, moi trudng lam viec GV, CBNV - Y két thuc khao 70% BMKS-07
R KT-BDBCL hang nam X
tai Truong sat
Khao sat 13y y kién GV, nghién ctru| Phong =i 02 tuan sau khi
b a-n 4
9 |vién vé hoat dong nghién ciru khoa| QLKH- GV, NCV < gv két thiic khao 70% BMKS-08
hang ndm
hoc HTQT sat




oLk soo e Pon vi Péi twong Théigian | Thoigian | Ty 1éphanhdi | Bidumiu |
¥ chi tri khao sat thue hién bao cao t6i thiéu ap dung
. , : Phon 02 tuan sau khi
Khao st 4y ¥ kién ngudi hoc vé hoat |Nguoihocdanghoc| Thang10 | . o oonH
10 | e QLKH- R : két thic khao 70% BMKS-09
dong nghién ctru khoa hoc tai truong hang nam
HTQT sat
Khao sat lay y kién GV, can bd nhan : 02 tuan sau khi
T . ; s Phong Théng 11 -
11 |vién v€ hoat dong dao tao, boi dudng GV, CBNV - két thiac khao 70% BMKS-10
R e TCHC hang nam
va phat trién do1 ngt sat
Khao sat liy y kién cta nha tuyén| Phong e 02 tuan sau khi
- s I s an 14
12 |dung vé chat lugng ngudi hoc tot| CTSV- Nha tuyén dung Hio ngim két thac khao 50% BMKS-11
nghiép HTDN . sat
Khao sat lay y kién nguoi hoc dau , o 02 tuén sau khi
R 3 g Ea e Phong Nguoi hoc Théang 9 5
13 |khéa vé hoat dong tuyén sinh va nhép : = két thuc khao 70% BMKS-12
TT-TS nam thu nhat hang ndm ;
hoc sat
Khao sat lay y kién GV, can bd nhan ] , 02 tuan sau khi
IS ; o e S L Phong Thang 9 s e
14 |vién vé hoat dong tuyén sinh va nhap GV, CBNV . két thuc khao 70% BMKS-13
TT-TS hang ndm )
hoc sat
Khéao sat muc do hai long cua nguoi : - , 02 tuan sau khi
e L ) . Phong |Nguodihoc dang hoc| Théang 12 S :
15 |hoc vé chat lugng cac hoat dong dich o : két thuc khao 70% BMKS-14
i KT-BDCL tai trudng hiang nam ;
vu, ho trg sat
Khao sat lay y kién GV, can bo nhan| Phong e 02 tuan sau khi
~ r r an ”
16 |vién vé hoat dong két ndi va phuc vu| CTSV- GV, CBNV 1 g‘m két thuc khao 70% BMKS-15
- ang na ;
cong dong HTDN £ sat
17 |Khao sat 13y y kién ngudi hoc vé hoat | Phong | Ngudi hoc dang hoc Thang 8 02 tuan sau khi 70% BMKS-16
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T Pon vi Péi twong Thai gian Théi gian Ty 1¢ phin hdi | Biéu miu
STT Loai khio sat e A i e - en .
chu tri khao sat thue hién bao cao toi thiéu ap dung
dong két ndi va phuc vu cong dong CTSV- tai trudng hing nim | két thiic khao
HTDN sat
Khao sat 1dy y kién cong dong vé chat | Phong | Céc c4 nhan/ don vi e 02 tuan sau khi
Sl : - an :
18 |luong cac hoat dong két noi va phuc | CTSV-  |phdi hop t6 chirc cac 5 gv két thiuc khao 50% BMKS-17
. ang nam
vu cong déng HTDN | hoat dong PVCD E sit
SN SR SR o X Y. (R e ’ 02 tuan sau khi
Khao sat lay y kién vé mic d6 dép img Thang 11 e .
J (el = e Ban CNTT | GV,CBNV, NH . két thic khao 70% BMKS-18
cua hé thong cdng nghé thong tin hang nam

sat
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Piéu 13. Quy trinh khao sat

e g Lo Don vi/ ¢a nhan | Thoi gian thue
Buéc Noi dung cong viée o e o
thue hién hién cong viéc
1 | Lap ké hoach khao sat téng thé hang nim | Phong KT-BDCL 02 tuan
Lap ké hoach khéo sat cho tirng loai khio
2 | sat cu thé theo ké hoach khao sat tng thé | Pon vi chu tri 02 tudn
hang nam
Téap hop va tong hop thong tin chuan b .
SIS | s S AT S R ' Don vi chii tr 01 tudn
khao sat theo ké hoach
Gri thong bao lich khao sat dén céc ca s :
4 " el Don vi chu tri 02 ngay
nhéan/don vi lién quan
M¢ trang khao sét truc tuyén Ban CNTT 01 ngay
5 | Phat phiu gidy Pon vi chu tri 03 ngay
6 Thuye hién khao sat Poi tuong khao sat 01 - 04 tudn
Pong trang khao sat tryc tuyén Ban CNTT 01 ngay
7 | Thu hdi phiéu gidy Pon vi ch tri 03 ngay
Lép bdo cdo trinh Ban giam hi¢u phé S
Lty Yals e 03P 0 Sl : 02 tuan doi
duyét; gui dén cac don vi lién quan va ¥ /
N i, ) 2 .2 LU L L e Vo1 truc tuyen;
& | dong guri dén Phong KT-BDCL dé tong Don vi chu tri 04 todn 5
uan doi
hop vao bao céo khao sat toan Trudng R e
X vdi phicu gidy
hang nam
9 | Luu trit va sir dung két qua khao sat Céc don vi lién quan 01 tuin
Lap ké hoach cai tién sau khao sat , ¥
10 Sl Céc don vi lién quan 03 ngay
(ncu cb)
11 | Bao cao két qua cai tién (néu co) Céc don vi lién quan 03 ngay

Diéu 14. Sir dung két qua khio sat va cong tac luu triv div liéu

1. Két qua khao sat 12 cin cir quan trong dé Nha trudng va cac don vi:

a) Ra soat, diéu chinh va cai tién chuong trinh dao tao, phuong phap giang day, hoat
dong hd trg ngudi hoc;

b) Dénh gid mirc d6 hoan thanh nhi¢m vu cta cac don vi, ca nhan c6 lién quan;

¢) Xay dung ké hoach phat trién, nang cao chit lugng céc hoat dong gido duc va dao
tao.

2. Céc don vi ¢6 trach nhiém nghién ciru, thao luan két qua khdo sat va xay dung ké
hoach cai tién cu thé, kha thi.

3. Két qua khéo sat dugc sir dung lam minh chirg trong cong téc tw danh gia, kiém

o

s

N T
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dinh chit lugng gido duc va béo céo theo yéu cau clia co quan quan ly.

4. Viée sir dung két qua khao sat phai dim bao ding muc dich, khach quan, khong
lam sai léch thong tin va khong str dung dé gy anh hudng tiéu cuc dén ca nhan, don vi.

5. Trudng hop ty 1& phan hoi khong dat mire toi thiéu theo quy dinh, don vi chii tri ¢6
trach nhiém bdo cdo giai trinh va dé xuat phuong an xit Iy, bao gbdm: kéo dai thoi gian khao
sat, tb chire khao sat bd sung hodic khong sir dung két qua khao st 1am cén ct chinh thic
hodc a4p dung phuong phap uéc tinh theo hudéng dan tai TT01/2024 déi voi cac chi sb
Chuan co s& GDDH.

6. Dir liéu, két qua cia timg dot khio sat duge luu trix bang van ban va file mém tai
Phong KT-BDCL va céc don vi lién quan dé phuc vu cong téc cai tién, kiém dinh chét
lugng gido duc.

CHUONG 1V
TO CHUC THUC HIEN

Piéu 15. Trach nhiém ciia cic bén lién quan

1. Trach nhiém cia Ban Giam hi¢u

a) Xem xét va phé duyét cac ké hoach khao sat;

b) Cin ctr vao Béo cdo két qua khao sat dé dua ra cac bién phap chi dao can thiét
nhim cai tién, nang cao chit lugng cac hoat dong gido duc va dao tao, dap (g ngay cang
cao nhu ciu cia ngudi hoc va xa hoi.

2. Trach nhiém ciia Phong Khao thi va Bao dam chat lwgng

a) Lap va phd bién ké hoach khao sat téng thé hing nam dén cac don vi trong Nha
truong;

b) Xay dung céc van ban, biéu miu, hudng din thyc hién va phéi hop vai cac don vi
lién quan thyc hién khao sat;

¢) Toéng hop céac bao cdo khao sat tir cac bén lién quan;

d) Tiép thu cac y kién phan hoi sau khao sat va tham muu véi Ban gidm hiéu xin chi
dao vé cic trudng hop dic biét;

¢) Bé xuit cac hoat dong céi tién chat lwong cin ctr vao két qua khéo sét, thay dbi cac
chinh sach, quy dinh cho phu hgp, tao diéu kién thuan lgi cho GV, CBNV, NH;

f) Luu trix dir liéu vé két qua cac dot khao sat dé theo dai va phuc vu cong téc bao
dam chét lugng gido duc ctia Nha truong;

g) Béo cao két qua khao sat khi B Giéo duc va Dao tao yéu cau.

3. Trach nhi¢m cia Ban Cong nghé thong tin

a) Xay dung, vén hanh va duy tri h¢ thdng khao sét tryuc tuyén dn dinh, dam bao hoat
dong thong sudt trong toan bo thoi gian trién khai cac dot khao sét theo ké hoach;

b) M& va dong trang/form khéo sat theo dung lich va yéu cdu ctia don vi cha tri; phdi
hop v6i Phong KT-BPCL dé thiét 1ap cac thong s6 k¥ thuat cia timg dot khao sat (dudng



13
dan, ma QR, phan quyén truy cap, thoi han tra 101);

¢) Pam bao tinh bao mat va 4n danh cua dir liéu phan hdi trong qua trinh thu thap,
lru trit va xir ly; ngdn chan cdc hanh vi truy cép trai phép hodc can thiép vao dit liéu khéo
sat;

d) Xuét va ban giao dit liéu thd cho don vi chu tri va Phong KT-BDCL trong thdi han
khong qué 03 ngay lam viéc ké tir khi dong trang khao sat; dir liéu duoc cung cip day du,
nguyén ven dudi dinh dang phu hgp dé phuc vu phén tich va béo céo;

e) Ho tro k¥ thuat kip thoi khi phét sinh su ¢6 lién quan dén hé thdng khao sat trong
qué trinh trién khai; thoi gian phan hdi va xir ly su ¢6 khong vuot quéa 04 gio 1am viée ké
tir khi nhéan dugc yéu cau;

f) Phdi hop véi Phong KT-BDCL tich hop hé théng khao sét véi cac phan mém quan
ly dao tao, quan ly nhan su va cong thong tin Nha truong nhim tu dong hoa vi¢e gui 1oi
moi khao sat dén dung ddi tugng va theo ddi ty 16 phan hdi theo thoi gian thuc;

g) Luu trit toan b dir liéu khao sét tryc tuyén trén hé thong may chu cua Nha truong
trong thoi han tdi thiéu 05 nim; dinh ky sao lru di liéu va dam bao kha ning phuc hdi khi
cén thiét;

h) Dé xuit cai tién hé théng khao sét truc tuyén theo hudng ning cao trai nghi¢m
ngudi dung, twong thich da nén tang (mdy tinh, dién thoai di dong) va dap tng yéu cau
chuyén dbi s6 ctia Nha truong.

4. Trach nhiém ciia cic don vi, ca nhén c6 lién quan

a) Hidu 15 y nghia va muc dich cua viéc khao st céc bén lién quan vé céc hoat dong
cua Nha truong;

b) Céc don vi chu tri tryc tiép thuc hién cac khao sat tién hanh td chirc khéo sat, viét
bdo céo két qua khao sat trinh Ban giam hiéu theo ké hoach khao sat;

¢) Don déc, nhic nhé cac ddi tugng khao sét thyc hién tt cac khao sat do Nha truong
yéu cau;

d) Phéi hop véi cac don vi lién quan trong viée xir ly dit liéu, viét bao céo téng hop
két qua khao sat;

¢) Sir dung két qua danh gia dé danh gi4, ty diéu chinh va céi tién cc mat hoat dong
ctia minh;

f) Thao luan va ¢6 bién phép gitp d CBNV, GV thuc hién ké hoach khic phuc, ké
hoach néng cao chét lugng cong tac;

g) T chirc cac hoat dong chia sé kinh nghiém trong cong tac dao tao;

h) C6 y kién phan hoi (kém minh chimg cu thé) néu chua dong y véi két qua khao
sat;

i) Théo ludn v6i lanh dao don vi vé ké hoach khic phuc nhirng diém chua tét két qua
khdo sat va ké hoach cai tién chét lugng cac mat cong tac ctia ban than;




14

i) Thue hién dong gép y kién nham nang cao hiéu qua céc hoat dong ctia Nha truong;

k) H& trg cac hoat dong khéc lién quan dén cong tac dam béo chit lugng ctia Nha
truong.

5. Trach nhi¢m ciia cac ddi twgng khio sat

a) Cung cép thong tin theo ndi dung khao sat mot cach trung thue, khach quan, tréch
nhiém vdi tinh than déng gép, xdy dung;

b) Str dung ngdn tir chuén muec, chinh xac;

¢) Gop y xdy dung, ning cao chét lwong va hiéu qua ctia cac khao sat.

Piéu 16. Ché dd bao cao

1. Trong thoi han khong quéa 07 ngay lam viée ké tir khi két thuc dot khao sat, céc
don vi chi tri trye tiép thue hién khao sat phai c6 trach nhiém giri bo cdo két qua khao sét
vé Phong KT-BDCL.

2. Trong thoi han khong quéa 07 ngay 1am viée ké tir khi nhan duoc bao cdo két qua
khao sét tir cac don vi chu tri, Phong KT-BDCL c6 trach nhiém tdng hgp bao cdo va trinh
Ban Giam hiéu xem xét.

Diéu 17. Diéu khodn thi hanh

1. Quy dinh nay c6 hiéu Iyc ké tir ngay ky va dugc ap dung tir hoc ky mua Xuén
(Spring) ctia ndm hoc 2025 - 2026. Phong KT-BDCL c¢6 trach nhiém huéng dan, kiém tra,
dén doc cac don vi thude va truc thude Truong trién khai thuc hién Quy dinh nay.

2. Trong qué trinh thyc hi¢n, Quy dinh nay c6 thé dugc diéu chinh, stra ddi, bb sung
cho phit hop v6i tinh hinh thuc té cia Trudng. Viée sira ddi, bd sung do Higu trudng Trudng
Pai hoc Tan Tao xem xét, quyét dinh trén co s& d& nghi cta Trudng Phong KT-BPCL.

3. Trong qué trinh thyc hién quy dinh néu ¢6 vuéng mic, phan anh vé Phong KT-
BDCL dé tong hop nghién ctru trinh Hiéu trudng xem xét, quyét dinh./. A=

HIEU TRUONG ;é/

TRUONG \»\ -

it

._-;‘-1 i Ar A fii | & {"(),
| S.e/ L’;;f{;gfi??.. .-_fffim. Sam



(Ban hanh kém theo Quyét dinh 56 3} /QD-DHTT. 26, ngéy®3 thing o niim 2026

PHU LUC
DANH SACH MAU PHIEU KHAO SAT

cua Hiéu truong Truong Pai hoc Téan Tao)

STT | Masd Tén méiu phiéu khio sat Ghi chu
|| BMKS-01 M}\ﬁu phiéu khao f;ét lé'iy y kién vé Muc tiéu, Chuén
dau ra, Chuong trinh dao tao
> | BMKS-02 Mau phleu khao sat mirc d§ hai long cia ngudi hoc
vé chét lwgng va hi¢u qua giang day cua giang vién
3 | BMKS-03 Mau phiéu khao sat murc d§ hai long ngudi hoce trude
t6t nghiép vé chét lugng dao tao
4 | BMKS-04 Mau phteu khao sét tinh hinh vi¢c lam ctia nguoi hoc
sau tot nghiép
5 BMKS-05 Mfm phiéu khao sat lay y kién cua ban doc vé thu
vién
6 | BMKS-06 N{au’phleL} khao .?atnlay )’;klén ngu’m'lf\loc.ve muc do
dap ing cia co s¢ vat chat — trang thiét bi
Mau phiéu khao sat lay y kién giang vién, cén bd
7 | BMKS-07 | nhén vién vé mirc do dap tmg cta co s& vat chit —
trang thiét bi
Mau phiéu khao sat lay y kién giang vién, can b
8 BMKS-08 | nhan vién vé diéu kién, méi truong lam viéc tai
Trudng
Mau phiéu khao sat ldy y kién giang vién, nghién ctru
2 B2 vién vé hoat dong NCKH
Mau phiéu khao sat liy y kién ngudi hoc v& hoat
10 | BMKS-10 dong NCKH
Mau phiéu khao sat lay y kién giang vién, can b
11 | BMKS-11 nhan vién vé hoat dong dao tao, boi dudng va phat
trién doi ngi
12 | BMKS-12 ME:U phicéu khao §ét léy‘{}'f klér} cua nha tuyeén dung vé
chat lugng ngudi hoc tot nghi¢p
13 | BMKS-13 l\/}au phleP khao;‘sat -lay y klcl;l nguoi hoc dau khoa
ve¢ hoat dong tuyén sinh va nhap hoc
Mau phiéu khao sat 1dy y kién giang vién, can bd
b St e nhén vién vé hoat dong tuyén sinh va nhap hoc
Mau phiéu khao sat mirc do hai long cua ngudi hoc
L2 | BiRaslD vé chat lugng cac hoat dong dich vu, hd tro
16 | BMKS-16 Mz:u p.hnleu :‘khéo salt lay{y kf\l_en‘ giang vién, canAbQ
nhan vién v¢ hoat dong ket ndi va phuc vu cong dong
17 | BMKS-17 Mau phleu khéo sét 1y y kién ngudi hoc vé hoat

dong két ndi va phuc vu cong dong




STT| Masb Tén mau phiéu khao sat Ghi chi |

Mau phiéu khao sat ldy y kién cong dong vé chat

18 | BMKS-18 |\ o1 cac hoat dong két ndi va phuc vu cong ddng

MAu phiéu khao sat lay y kién vé mic do dép tng

19 BMKS' 1 9 Cfla hé théng Céng nghé thf)l‘lg tin




BMKS-01

KHOA S imviaadadid Poc lap - Tw do - Hanh phiic

N TAO UNIVERSITY

, _ PHIEU KHAO SAT LAY Y KIEN \
VE MUC TIEU, CHUAN PAU RA, CHUONG TRINH PAO TAO
NGANH ......, TRINH DO ......

Than givi: Quy don vi, chuyén gia, giing vién, nguwoi hoc ciia Nha trieong!

Nham dam bdo viée ra sodt, ddanh &id va cap nhat CTDT khdch quan, ddp iing yéu cau ndng
cao chdt lwong dao tao va phdt trién ciia Nha Truong theo Ta am nhin — Sir mang — Triét Iy gido
duc ma Nha Truong da cam ker V6i xd hoi; dong thoi cdi tién, ndng cao chdt lugng dao tao
nguon nhén luc dap iing nhu cdu thi truong lao dong trong thoi ky hoi nhdp véi khu viee va thé
gioi, Truong Dai hoc Tan Tao giri den quy don vi, quy chuyén gia, giang vién, nguoi hoc * ‘Phiéu
khao sat ldy y kién vé Muyc tiéu, Chudn dau ra va Chuong trinh dao tao”. Dé nghj Anh/Chi cung
cap théng tin theo cdc nji dung dudi ddy bang cdch danh ddu ( v)) vao cdc 6 lua chon, dzen
théng tin vao cdc khodng tréng. Nha tr wong cam két nhitng thong tin ma Anh/Chi cung cdp sé
dwege bao mdt va chi sie dung cho muc dich nghién cieu, ndng cao chdt lepng cdc hoat dong.
Chan thanh cam on!

* Quy wée thang diém:

Thang do Likert Miéu ti

5 Rdt hai long/Hodn toan dong y

4 Hai long/Pong y

3 Phdn van/Dong y mot phan

2 Khéng hai long/khéng dong y

I Rat khong hai long/Rat khong dong y
A. THONG TIN CHUNG
1. Pon vi hoc tap/cong téc: U] Truong BPHTT [J DPon vi khac
2. Vi tri cong viéc hién tai:

L Canbo quanly O GV O Nguodihoe [ CyuNH

3. Trinh d6 hoc van/Chtrc danh:

[J Gido su L] Pho gido su [ TS/CKII (J ThS/CKI (J CN/KS/BS

(] Pang hoc dai hoc [0 Pang hoc sau dai hoc

4, Chuong trinh dao ta0/B0 MON QUOC KA SAL: ....ceeererreisernsrsesesssssarsnsasssassostssssssssssssssssesmssssnssssssss
B. CAU HOI KHAO SAT

Mire do danh gia

TT No§i dung cau héi khio sat Bl I

I. Muc tiéu va chuén dau ra cia CTDT

I Duoc xéc dinh rd rang, phu hop voi Tam nhin — S&r mang -
Triét Iy gigo duc — Chién luge phét trién ctia Nha trucmg

5 Muc tiéu cua CTDT phu hgp véi myc tiu cia gido duc dai
hoc hién hanh va phii hgp véi nhu cdu xa hoi

3 Chuan dau ra cia CTDT pht hop véi Khung trinh d6 qudc
gia Viét Nam va chuin CTDT nganh/nhém nganh

4 Chuan dau ra cua céc hoc phan dugc x4y dung phu hop va
twong thich véi chuén dau ra cia CTDT

IL. Céu tric va nji dung chuong trinh dao tao

5 | Ban md ta CTDT va DCCT c¢6 du thong tin, duge cdp nhét,




TT No§i dung ciu hoi khio sit

dugc phé duyét va duge cong bd cong khai

6 Céu tric va ndi dung CTDT dugc thiét ké logic, linh hoat va
c6 sy tich hop phan hdi tir cac bén lién quan

7 M3di hoc phan c6 déng gop rd rang vao viée dat duoc chuén
déu ra cia CTDT

g Phuorng phép day hoc, phuong phap kiém tra danh gia phu
hop v6i chuan déu ra cia CTDT

9. Theo Anh/Chi, diém ndi bét ciia chuong trinh dao tao la gi?

sasann sassesarsssaEEaNRRaTEe ResssssssssasseRtEasarRanna T T R L L R T R R TR seanas

10. Fheo Anh]Chl chucmg trinh d4o tao cin duoc cai tién & cac diém nao'?

O R

I L O T R R R T T T T L T RN R R R T sessssessssnanturann

shessbbssnsaatatentEt e

....... BT T T T T e T e e e e e e R PR R R R S AR L AL L RS R L AR e i

........... P T L e R L S L R L LR LA L AR L
T T T R R ShassssasAEaEEARE IR ERIRAR bR RRTRIRRES sessssssssaasananrinnitnnn

ll Anh;’Chl vui long néu cac de xuatz‘klen nghi cu thé nham nang cao chit lugng chucmg trlnh
dao tao ctia Nha truong:

......... B e T T e R e R TR R RS LA R R AL A AR A AR A At b
T S e P e ST T TR YT R R T T S TN AE AR RN PR AT AT RELRA A LAER ELRE S AL AT ELAEERAS AL LLRLLLEREEAARS LS

g e T T TR DR TR R R R RS R AR R R RS LRSS AL AL LA AL R AL ARt bttt

......... e L S R R AR E N LR RS AR R LA A AR ARt

Nha triwong chan thanh cam on!




BMKS-02

TRUONG DAI HOC TAN TAO CONG HOA XA HQI CHU NGHIA VIET NAM
PHONG QUAN LY PAO TAO DPoc 1ap - Tu do - Hanh phiic

N TAO UNIVERSITY

PHIEU KHAO SAT MU'C PQ HAI LONG CUA NGUOI HQC
VE CHAT LUQNG VA HIEU QUA GIANG DAY CUA GIANG VIEN

Than giwi cdac ban sinh vién, hoc vién ciia Nha truong!

Nhdm bao dam viée theo doi, ddnh gid mét cach khdch quan chat lirong va hiéu qua giang day
cia doi ngil giang vién, qua do gép phan ndng cao chat lieong dao tao va thiec hién hiéu qua
Tam nhin — St mang — Tr iét ly gido duc ma Nha {mong da cam_ két voi xa hji; dong thoi phuc
vu cong tdc cdi tién lién tuc hoat dong giang day, dap ieng yéu cau dao tao nguon nhan luc chit
leong cao trong boi canh hji nhdp khu vye va quoc té, Trtmng Dai hoc Tan Tao trién khai khao
sat mire do hai Zong cia nguwoi hoc vé chdt lwong va hiéu qua giang day cua giang vién. Dé nghi
Anh/Chj cung cap thong tin theo cdc néi dung dudi day bang cdch danh ddu (v) vao cdc 6 lua
chon, dren théng tin vao cdc khoang trong. Nha trieong cam két nhitng thong tin ma Anh/Chj
cung cdp sé dwge bao mdt va chi sir dung cho muc dich nghién ciru, ndng cao chdt heong cdc
hoat djng.

Chan thanh cam on!

* Quy wéc thang diém:

Thang do Likert Miéu ti
5 Rat hai long/Hoan toan dong y
4 Hai long/Péong y
3 Phdn van/Dong y mot phan
%) Khong hai long/khdng dong
i Rat khéng hai long/Rat khong dong y
A. THONG TIN CHUNG
1 3 (e 4 N PPl S A peer

AT e hoG PHARS oot sy i essiseis et e

3NV KOG DhANT: (L A oy B et i et e B eEanr s Lo St anis 08 e o
AL O e Y O Gl I VLT s I e e .
5. Trinh d dao tao: [0 Dai hoc (J Thac si O Tién st

Luu y: Nguoi hoc khong ghi tén va md sé sinh vien/hoc vién vao phiéu nay.

B. CAU HOI KHAO SAT

Mire d§ danh gia

Tiéu chi
TRl Noi dung cAu héi khio sit

danh gia 1 201533 4 | 5

1. At the beginning of the course, students
are informed of course’s objectives and
a) Hoat dong | contents; evaluation measures/ways,
1 | day va hoc student’s responsibilities. The amount of
coursework (assignments and self-study)
was appropriate for the course level and
subject matter.
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Tiéu chi

danh gia

Noi dung ciu héi khio sat

Mirc 4§ danh gis

2

3

4

1. Nguoi hoc dugc théong bao vé muc tiéu va
noi dung cua mon hoc; hinh thicc va phuong
phap danh gia hoc tap; trach nhiém cua
nguoi hoc o dau khéa hoc. S6 lwong bai hoc
(gom bai tdp va phan tiw hoc) thich hop véi
trinh do va néi dung mén hoc

2. This course seemed well organized and
planned. The instructor made clear and
understandable presentations.

2. Mén hoc dwoc chuén bi va té chite tot.
Gidng vién thuyét trinh ro rang va dé hiéu.

3. The instructors create a proactive learning
environment that encourages creative
thinking and an innovative entrepreneurial
spirit.

3. Giang vién tao moi truong hoc Idp chu
dong, khuyén khich te duy sang tao va tinh
than khéi nghiép doi méi

4, The instructor always comes to class as
scheduled. The instructor promptly replied
to students’ inquiries outside of class hours.
4. Giang vién thuc hién nghiém tic gio lén
[6p. Gidng vién nhanh chéng gidi ddp thic
mdc ciia nguwoi hoe ngodi gio 1én 1dp.

b) Hoat dong
danh gi4 két
qua hoc tap

5. The instructor disseminated to students the
regulations on learning outcome assessment
and re-assessment process.

5. Gidng vién phé bién cdc quy dinh vé ddanh
gid két qua hoc tdp, quy trinh phiic khdo dén
nguoi hoc.

6. Students are evaluated by various ways.
6. Két qua hoc tdp cua nguoi hoc diepe danh
gid bang nhiéu hinh thire khdc nhau.

7. Tests consist of what students have
learnt.The time allowed as well as the
contents of the tests is reasonable/suitable.

7. Dé thi, kiém tra tong hop duoe nhitng kién
thire da hoc. Dé thi, kiém tra hop Iy vé thoi
lwong va néi dung.

8. The instructor provided grades and
feedback on the performance of students in a
reasonable amount of time.




Mirc 9 danh gid

TT ;;3'; cg?; N¢i dung cu héi khio st W L e
8. Két qua ddnh gid va nhdn xét vé bai lam
cia nguoi hoc dwoc phan hoi kip thoi trong
thoi gian hop Iy.

9. The learning outcomes of this course are
evaluated properly and fairly. I’'m satisfied
with the evaluating method of this course.

9 9. Két qua hoc tdp hoc phan nay cia nguoi
hoc dwoc danh gid chinh xdc, ¢ong bang. Toi
hai long vdi phwong phdp ddnh gid két qua
hoc tap.

10. How satisfied are you with the quality
and effectiveness of teaching and guidance
¢) Mitc do provided by the instructor in supporting your
hai long vé academic progress?
chét luong (This question serves as the basis for
va hi¢u qua | determining the student satisfaction rate
giang day, regarding the quality and effectiveness of the
10 | huéng dan instructor’s teaching.)
cua giang 10. Anh/Chi hai long nhie thé nao vé chdt

vién déi voi
tién bd hoc

tap cua ban
than

luong, hiéu qua giang day, huéng dan cia
giang vién doi vdi tién bo hoc (dp ciia ban
than?

(Cdu hoi nay dwoce sir dung dé xdc dinh ty 1¢
hai long ctia nguoi hoc vé chdt hegng va hiéu
qua giang day cua giang vién.)

Chén thanh cam on y kién ciia Anh/Chj!




BMKS-03

TRUONG DAI HQC TAN TAO  CONG HOA XA HQI CHU NGHIA VIET NAM
PHONG QUAN LY PAO TAO Doc 1ap - Ty do - Hanh phic

‘N TAO UNIVERSITY

M KNGWLEDGE TO THE STARS

PHIEU KHAO SAT MUC PQ HAI LONG CUA NGUOI HQC
TRUOC TOT NGHIEP VE CHAT LUQNG PAO TAO

Thén givi cdc ban sinh vién, hoc vién chudn bj tot nghiép ciia Truong!

Véi muc tiéu dao tao ngueoi hoc 161 nghiép ra treong c6 di kién thite, ky nang va pham cha! dao
dire dap 1mg Yéu cau nghe nghiép cua thi truong lao dong, Triong Dai hoc Tdn Tao trién khai
16 chire ldy y kién phan hoi clia nguoi hoc vé chuong trinh dao tgo, chdt leong ciia hoat dong
quan ly, phuc vu va hé tro dao tao, ... Pé nghi Anh/Chi cung cdp thong tin theo cdc noi dung
dudi day bang cdch déanh ddu (V) vao cdc 6 lwa chon, dién thong tin vao cdc khodng trong. Nha
trueong cam két nhieng théng tin ma Anh/Chi cung cdp s€ dwoe bao mdt va chi sir dung cho muc
dich nghién cieu, ndng cao chdt lugng cdc hoat dong.
Chan thanh cam on!

* Quy wée thang diém:

Thang do Likert Miéu ta
5 Rdt hai long/Hoan toan dong y
4 Hai long/Pong y
3 Phdn van/Pong y mét phan
2 Khong hai long/khong dong
1 Rdt khong hai long/Rat khong dong y
A. THONG TIN CHUNG
D RHeaE R mi L L T i et ATe ko sl R i T
23 NEANN BOC: 5usavisvivenssanes vosit s oo ohelsban Ao B s s £V a v oS Cha Rk bpan wh st s 43 s oo ense
3) Trinh d dao tao: [J Pai hoc O Thac si [ Tién st
4) H¢ dao tao: L Chinh quy [J Lién thong O] Tir xa
S D OR e e L U A B R T e T e A s R A TR A N A WS AN S b S TS e (AR Phas
) 6t DEHIAD DB« et ernssosiha s onsnastndshbsdndassessssbssninssebuis s esnsese s oNE AR A sess
B. CAU HOI KHAO SAT
STT Tiéu chi d4nh gid Dtre a9 danh wa

1 2| 3[4 ]| 5

I. Chwong trinh dao tao

1 Muc tiéu, chudn dau ra ctia CTDT déap g duge nhu cau ctia
ngudi hoc
Chuong trinh dao tao dugc thiét ké c6 sy mém déo, tao didu
kién thudn loi cho ngudi hoc trong qua trinh hoc tép.
Ty 1& phan bo hop ly gitta ly thuyet va thue hanh trong cac mon
3 | hoc vaco sy tich hop dugc cac kién thie va k§ ning theo chuan
dau ra.
Chuong trinh dao tao thic day viée hoc tip chii dong, thuc day
4 | viéc hoc tap, hinh thanh va phat trién phuong phép hoc tap va
kha ning hoc tap sudt doi
11. Kiém tra, ddnh gis
Mitc do da dang hoa cac hinh thic thi, kiém tra danh gia mén
hoc.

2




Mire d§ danh gia

STT Tiéu chi danh gia AN |k

6 T chirc thi,.kiém tra danh gia dam bao nghiém tuc, khach
quan, cong bang va phu hop.

Céc hinh thirc thi, kiém tra danh gia phu hgp véi ndi dung ctia
7 | timg mon hoc va dugce thong bdo cho nguoi hoc trude khi bat
dau mon hoc.

g Két qua hoc tip duge danh gia chinh xdc, cong bang va dugc
thong bao kip thoi téi ngudi hoc.

I11. D§i ngii giang vién

Giang vién c6 du kién thirc chuyén mén va kinh nghiém thuc

4 tién dé giang day hidu qua.

Phuong phép giang day cua giang vién kich thich tu duy phé

phan, sang tao ctia ngudi hoc; khuyén khich ngudi hoc phat
10 i1 o X o
trien nang lyc tu hoc, tur nghién cru, van dung kién thirc va
lam viéc theo nhom.

{1 | Gidng vién quan tam dén viéc gido duc dao dirc, tu cach cia
nguoi hoc; ton trong y kien ctia ngudi hoc.

IV. T6 chire va quan ly phuc vu dao tao

Ngudi hoe duge cung cip day du thong tin vé quy ché dao tao,
12 | chuong trinh dao tao, quy che sinh vién/hgc vién va phuong
phép kiém tra danh gia.

C6 hé théng phi hop gidm sat sy tién bd ctia ngudi hoe. Ngudi

13| hoc nhan phan hdi dy du, kip thoi vé két qua hoc thp clia minh,

Céc hoat dong tu van, hd tro nguoi hoc duge thyue hién déy da

14 g :
va co hiéu qua.

Cac qhé d6 cham soc sirc khoe, chinh sach xa hoi, hoc béng
I5 | khuyén khich hoc tap ciia Nha truong duge trién khai toi ngudi
hoc va thue hién day du, ding theo quy dinh.

V. Co s& vit chit

16 Thu vién ¢6 da gido trinh, tai liéu tham khao va dé dang tiép
can.

Co s& vét chat, trang thiét bi phong thuc hanh — thi nghiém dap
17| ey ; 5 SR
trng tot nhu cau hoc tap, nghién ciru khoa hoc.

Céc tién ich va dich vy trong khuon vién TrLr(‘m% (céng tin, bai
18 | d6 xe, khong gian nghi ngoi) dap tmg nhu céu co ban cua
ngudi hoc.

Canh quan thién nhién va moi truong tdm ly, xa hi tao thuén
19 | lgi cho hoat dong dao tao, nghién ctru khoa hoc va sy thoai mai
cho ngudi hoc

VL. Pénh gid vé t(’%g thé qua trinh hoc tip va trii nghiém tai TTU

Anh/Chj hai long nhu thé ndo v tong thé qud trinh hoc tap va
trai nghiém ddi voi sy phat trién vé kién thirc, nang luc va
20 phim chét cia ban than? ) : :
(Cau hoi nay duogc str dung dé xac dinh ty 1€ hai long tong thé
ctia ngudi hoc trude tdt nghiép vé qua trinh hoc tap va trai
nghiém tai Truong.)

Chan thanh cam on y kién ciia Anh/Chi!




BMKS-04

TRUONG DAI HQC TAN TAO CONG HOA XA HQI CHU NGHIA VIET NAM
PHONG CTSV-HTDN DPoc 1ap - Tu do - Hanh phiic

AN TAO UNIVERSITY

PHIEU KHAO SAT TINH HINH VIEC LAM CUA NGUOI HQC
SAU TOT NGHIEP

Than givi Quy Anh/Chj la cwu ngwoi hoc ciia Truong!

Nhém phuc vu céng tdc theo doi, danh gid khdch quan tinh hinh viéc lam cia nguoi hoc sau 16t
nghiép, qua dé lam co so ra sodt, diéu chinh va hoan thién chuong trinh dao tao theo dinh
hzmng ddp teng yéu cau ciia thj truong lao dong; dong thoi gop phdn ndng cao chdt heong dao
tao va thuc hién hiéu qua Tam nhin — Su' mang — Triét Iy gido duc ma Nha truong da cam két
vo‘: xa hoi, Truong Dai hoc Tan Tao tr:en khai khdo sdt tinh hinh vig¢c lam ciia nguoi hoc sau
tot nghtep Dé nghi Anh/Chi cung cdp thang tin theo cdc ngi dung dwdi day bang cdach ddnh
ddu (V) vao cdc 6 lwa chon, dién thong tin vao cac khoang tréng. Nha truong cam két bao mdt
thong tin ca nhan va théng tin phan héi cia Anh/Ch;, edc thong tin nay chi dwoc s dung cho
muc dich théng ké, theo dbi tinh hinh viée lam sau tot ngh:ep, cdi tién chdt lwong dao tao va
phuc vu cong tac bao dam chdt lwgng gido dyc ctia Nha truong.
Chén thanh cam on!

* Quy wo'e thang diém:

Thang do Likert Miéu ta
5 Rdt hai long/Hoan toan dong y
4 Hai long/Pong y
3 Phdn van/Dong y mot phffn
2 Khéng hai long/khéng dong y
1 Rdt khéng hai long/Rat khéng dong y

A. THONG TIN CHUNG

1: Ho va BN dssnsisning

2. Ngay thang nam sinh:.........ccceeviinininininninnnn.

3. M sb sinh vién/hoc vién:..................

Tl (8 4 o L R o R Sk U ey e o NP B C OO PR R ey PP RS
s BB A O A el o - R el e Ll N ol o AN OG0 O - ol Sl 4 Pt
6. Dja chi lién h@ (thudmg trill, tam tr0): iiiciiiiiiicsssssisssssissaiiissns

7o Novi: cong 186 VA A8 CHE uulammsimosisssssosmsissiess

8. DICH thOA1: oorerensessrnssrerassssens

O BMALE coiiniiiige

B. CAU HOI KHAO SAT

1. Trong vong 12 thing ké tir ngay dwge cong nhin tdt nghiép, Anh/Chi thuge trwdng hop

nao sau day?




0] C6 viée lam phu hgp véi trinh d§ chuyén mén duge dao tao

O Co vige lam nhung chua phi hop véi trinh dd/chuyén mén dugce dao tao

U Ty tao viéc lam/khdi nghiép

O Hoc tiép trinh do cao hon

[J Chua ¢6 viéc lam va chua hoc tiép
Néu Ba c6 vige lam xin chuyén sang cdu 3, néu Chua cé viée lam xin chuyén sang cdu 2.
2. Néu chua ¢6 viée lam:

2.1 Anh (Chi) cho biét Iy do chwa ¢6 viée 1am:

0] Pa xin vi¢c nhung khong thanh cong [ Chua c6 viéc lam ung y

0 Mubn tiép tuc di hoc L)LY do KBACH . oiviteins vonvasvavas
2.2 Néu da xin viée nhung khéng thanh céng, Anh (Chi) vui long cho biét ly do:

O Hoc van/Hoc lyc chua pht hop O Thiéu kinh nghiém lam viéc

O Trinh d§ ngoai ngtr chua pht hop [ Thiéu thong tin vé cong viéc

O Trinh d CNTT chua phu hop [ Thiéu mbi quan hé

O Thiéu k¥ nang viét hd so va phong vén ) Ly dokhae: oot ios b ansnes
3. Néu da ¢ viée 1am, Anh/Chi vui long cho biét da dwoc tuyén dung thong qua:

O Chuong trinh tuyén dung chinh thire [0 Mbi quan hé khi thye tap

[0 Nguoi quen gidi thiéu 0O Phuong thire khéc: ................
4. Khodng thoi gian Anh/Chj tim dwgc viée 1am dau tién ké tir sau khi tot nghiép:

O Co vige lam ngay 0] Trong vong 06 thang

[] Sau 06 thang O Sau 01 nidm
5. Anh/Chj dang lam vi¢c trong thanh phan kinh té nao?

[J Nha nuéce O Tu nhén

O Tu tao viéc lam 0 C6 vdn dau tu nude ngoai

6. Anh/Chj cho riing kién thirc di dwoc dao tao & trwong la:
O] Rét hitu ich O Hitu ich
O it hitu ich [J Khéng hitu ich
7. Vige 1am ctia Anh/Chj hi¢n nay ¢6 phu hgp véi nganh dao tao ma Anh/Chi da hgc hay
khong?
0 Co [J Khong
8. Khi bit diu 1am viée, Anh/Chij giir chirc vu nao trong co’ quan/don vi:
[J Nhén vién O] Trudng/Phoé phong
OJ Truéng nhoém (W Chtre v kKhaca vt s e




9. Hién nay Anh/Chj giir chirc vy ndo trong co' quan/don vi:

[J Nhan vién [J Truéng/Phod phong
J Trudong nhom O Chtte v kKBAC: & anvnvnsinss

10. Kién thire va ki niing dwge dao tao tai TTU dap ing yéu cAu cdng viéc hi¢n tai clia
Anh/Chi.?

O Rét tdt O Tét
[] Khong tot [ R4t khong tot
11. Thu nhép tir cong viée chinh cia Anh/Chij la bao nhiéu?
[ Duéi 10 triéu dong [ Tir 10 triéu dén dudi 15 tridu dong
O Tir 15 triéu dén dudi 20 triéu dong [ T 20 triéu dén dudi 30 tridu dong

[J Trén 30 triéu dong

12. Theo Anh/Chi, nhitng ky ning nao sau diy la cAn thiét trong qua trinh lam vigc:

[ K§ nang thuyét trinh O K§ nang lanh dao
[J K¥ ning lam viéc nhém [0 K§ nang str dung ngoai ngi
[J K§ ning giao tiép [J K§ nang st dung cong nghg

[ IS BE0E KRACY - cciowvsvensnsishsnsm s sn s sdahass da s sns s s §esRRO s TaNPSRTO S0 L oA A S awnnpusoswns
. . 33 - s oy A A A A % A A ‘ -
13. Anh/Chi vui long déng gop y kién, dé xuat cy the nham ning cao chat lwgng va thie
A - v A A ~ o . 3
day sy phat trien bén virng ciia Nha truong

..................................................................................................................

Chan thanh cam on sw hop tdc ctia Anh/Chj!



BMKS-05

TRUONG DAI HQC TAN TAO CONG HOA XA HOI CHU NGHIA VIET NAM
BAN THU' VIEN Dgc lap - Tw do - Hanh phiic

\N TAO UNIVERSITY

STARS

M ENOWLEDGE TO THE

PHIEU KHAO SAT LAY Y KIEN CUA BAN PQC VE THU VIEN

= A A
Ban doc thin mén!

Nhdm ddp teng tét hon nhu cau vé hoc tdp, nghién cieu cia doi ngii cdn bd, gidng vién va nguedi
hoe, Thu vién tién hanh khdo sdt ban doc vé hién trang cua Thu vién theo cdc cdu hoi bén dudi.
Cdc y kién cua cdc ban sé giup Thie vién cai thién va nang cao hon hi¢u qua phuc vy ban doc.
Dé nghj Anh/Chj cung cap thong tin theo cdc ndi dung dudi day bang cdch ddnh ddu (v) vao
cdc 0 lua chon, d':en théng tin vao cdc khodng tréng. Nha trieong cam két nhitng théng tin ma
Anh/Chj cung cdp sé duoc bdo mdt va chi sir dung cho muc dich nghién citu, ndng cao chdt
lugng cdc hoat dong.

Chan thanh cam on!

A. THONG TIN CHUNG:

1. Ban la: [J Cén b, nhan vién [J Giang vién [J Nguoi hoe

2 Do V1 COME TACTIN N 0T i o it e e rens oy e e s o e e NN s b ety s eoenas
B. CAU HOI KHAO SAT:

1. Ban ¢6 thwdong xuyén dén Thw vién khong?

[J Hang ngay [0 Hang tuén

[J Hang thang O It khi

[J Chua timng EHKRACH ki ciaatanismississiariseisi
2. Ban thwong sir dung hinh thire tra ciru tai liéu nao trong Thuw vién?

O Truc tiép trén gia sach [ Hoi truc tiép can bd thu vién

O Tim kiém tai lidu trén website thu vién /K hac: tee..

3. Ban c¢6 thwong tim kiém tai li¢u trén hé thong tre tuyén cia Thuw vién khong?

J Hang ngay [] Hang tuan

OJ Hang thang O it khi

U Chua tirng R A L e e G
4. Loai hinh tai li¢u nao ban doc thwdng sit dung trong Thuw vién?

U] Gi4o trinh, sdch tham khao ban in [ Tai liéu dién tir

(J Luén véan, ludn 4n, bai bao khoa hoc L Rar e Rhaet s oty

5. Ban c6 thé tim ddy du tai lidu, gido trinh theo yéu ciu cdc mon hoc tai Th vién?
[J Hoén toan déng ¥ O Dong y
[J Pong y mot phin 0 Khong dong y



[ R4t khong dong ¥

6. Truwong hop tai li¢u, gido trinh chua c6 sin, Thuw vién hd tro' dip ing nhanh chéng?

[J Hoan toan dong y O Péng ¥
[ Pdng ¥ mot phan [0 Khéng dong y
[J Rét khong dong ¥ [J Chua c¢6 nhu cdu nay
7. Ban thiy ni dung tai li¢u hién 6 trong Thw vi¢n nhw thé nao?
[J Pa dang, phong phu [ Péy du
O Chua day da [ Khéng c6 y kién
8. Cic tai liéu hd trg, tham khao hién co tai Thuw vi¢n dap ing dly di nhu ciu ctia Anh/Chi?
[J Hoan toan ddng y O Pong y
[ Pdng ¥ mdt phin [J Khong dong y

O Rét khong dong y

9. Khong gian Thw vi¢n sach s&, thodi mai, du chd ngdi va di 4nh sdng?
[J Hoan toan ddng y O bong y
) Pdng ¥ mot phén [J Khong dong y
[J R4t khong ddng y

10. Hé théng wifi va mang ndi bd trong Thw vi¢n dip @ng nhu ciu sir dung?
[ Hoan toan dong y O Péng y
[ Ddng y mdt phan [0 Khong dong y
[J Rét khong dong y

11. Website ciia Thu vién thuén tién va hitu ich cho viée tra ciru tai li¢u?
[J Hoan toan ddng y O Péng y
O Pdng ¥ mdt phin [J Khéng dong y
O R4t khong dong ¥

12. Ban luén duwge tw van/hd tro kip thoi khi gip khé khin trong qua trinh sir dung cic dich

vu cia Thu vién?
] Hoén toan ddng ¥ O Dong y
[ Ddng ¥ mot phin [ Khéng dong y
O Rét khong dong y

13. Th4i d9 phuc vu cia cdc nhin vién Thu vién ludn niém né, than thi¢n?
[ Hoan toan dng y O Pong y
[ Pdng y mot phan [J Khong déng y



[ Rat khong dong y
14. Céc hoat dfng hd tro, tw vAn va gidi quyét nhu cu cia ban doc rat thi¢t thwe va hiéu
qua?

[J Hoan toan dong y O] Pong y

[J Bdng y mot phan [J Khong dong y

[J R4t khong ddng y

Chan thanh cam on y kién ciia cdc ban!



\N TAO UNIVERSITY

5M KNCWLEDGE TO THE STARS

PHONG QL CSVC-TB

BMKS-06a

TRUGNG DAI HOC TAN TAO  CONG HOA XA HQI CHU NGHIA VIET NAM
Déc lap - Tw do - Hanh phic

PHIEU KHAO SAT LAY Y KIEN NGUOI HQC VE MU'C PQ PAP UNG

CUA CO SO VAT CHAT — TRANG THIET BI

duwéi ddy bang cach danh dau (v) vao cdc 6 lwa chon,
trueong cam két nhitng théng tin ma Anh/Chi cung cap sé dwgc bao mdt va chi si dung cho muc
dich nghién citu, ndng cao chat lugng cdc hoat djng.

Than giti cdc ban sinh vién, hoc vién ciia Nha truong!

4

Chan thanh cam on!

Nham givip Nha trueong thu thdp y kién va danh gia mitc dé hai long cua cdc bén lién quan vé
hé thong CSVC, trang thiét bi nham ldp ké hoach diéu chinh, bé sung, cdi tién dé gép phan ndng
cao chat luong dao tao ctia Nha trueong. Dé nghi Anh/Chj cung cdp théng tin theo cde nji dung
dién thong tin vao cdc khoang trong. Nha

* Quy woc thang diem:

Thang do Likert Miéu ti
5 Rat hai long/Hoan toan dong y
4 Hai long/Pong y
3 Phdn van/Déng y mot phan
2 Khong hai long/khdng dong y
/ Rat khong hai long/Rat khong dong y

STT

Mirc dd danh gis

Noi dung céu héi khio sat

1

2

3

4[5

S6 lugng va chét.lu':_mg céc phong hoc, giang dudng, hoi
trudng déap (mg day du nhu cau day-hoc

Muc d hai long vé chét lugng cac trang thiét bi phuc vu
day-hoc (ban, ghe, may chiéu, bang,....) va hé thong dm
thanh, 4nh sang, diéu hoa trong cc phong hoc

S lugng va chét lugng céc phong thi nghiém, thuc hanh
dap tmg duge yéu cau day hoc va nghién ctru khoa hoc

Phong thuc hanh, thi nghiém dugce trang bi ﬁéy du thiét bi,
méy moc, dung cu, héa chat,...ddp Gmg day du theo yéu
cAu day hoc va nghién ctru khoa hoc

C6 tai liéu hudng dan; c6 thiét bi bao ho an toan khi tham
gia lam thi nghi¢m, thuc hanh

Mirc dd hai 1ong ctia anh/chi vé nang luc va thai do phuc
vu ctiia nhan vién phu trach cdc phong thi nghiém, thuc
hanh

S8 luong phong tu hoc, khu ty hoe dap tmg nhu cau cta
nguoi hoe

Canteen, KTX an toan, sach s&, dugc trang bi déy du cho
nhu cdu sinh hoat ctia nguoi hoc

Mirc do hai long ctia anh/chj vé hé thong nha v¢ sinh tai
cac giang duong

10

Canh quan thién nhién va moi truong tam ly, x& hoi tao
thuan loi cho hoat dong dao tao, nghién ciru khoa hoc va

syt thodi mai cho nguoi hoe

Chén thanh cim on y kién ciia Anh/Chj!




(N TAO UNIVERSITY

W ENCWLEDGE 70 THE STARS

PHONG QL CSVC-TB

BMKS-06b

TRUONG DAI HOC TAN TAO CONG HOA XA HQI CHU NGHIA VIET NAM
Déc lap - Tw do - Hanh phiic

PHIEU KHAO SAT LAY Y KIEN GIANG VIEN, CAN BQ NHAN VIEN
VE MUC DO PAP UNG CUA CO SO VAT CHAT - TRANG THIET BI

Than gwi Quy GV, CBNV ciia Nha truong!

Chdin thanh cam on!

th%'m: gitlp Nha truwong thu thap y kién va ddnh gid mirc dg hai long cua cdc bén lién quan vé
hé thong CSVC, trang thiét bi nham ldp ké hoach diéu chinh, bo sung, cdi tién dé gop phan nang
cao chat lugng dao tgo cua Nha truong. Dé nghj Thay/C6 cung cap thong tin theo cdc ngi dung
duoi day bang cdch ddnh dau (v) vao cdc é lua chon, dién thong tin vao cdc khodng trong. Nha
trieong cam két nhitng théng tin ma Thay/C 0 cung cdp s€ duge bao mdt va chi sit dung cho muc
dich nghién citu, ndng cao chdt luong cde hoat dong.

* Quy woe thang diém:

Thang do Likert Miéu ta
5 Rdt hai long/Hoan toan dong y
4 Hai long/Péng y
3 Phan van/Dong y mot phan
2 Khéng hai long/khéng dong y
I Rat khong hai long/Rat khong dong y

STT

N§i dung ciau héi khao sat

Mitc d9 d4nh gia

2

3

4 5

SH lugng va chét lucmg céc lam vigc, phong hop,... dap
{ing ddy du theo yéu cau ctia hoat ddng quan 1y, didu hanh
cua cac Phong, Ban, Khoa

Cac phong lam viée, phong hop déu dugc trang bi dﬁy' da
cac thiet bi phuc vu cong viéc (may tinh, may in, hé thong
diéu hoa, am thanh, 4nh sang,...)

SO luong va chat ll;rc;ng cac p}lbng hoc, giang dudng, hoi
truong dap Ung day du nhu cdu day-hoc

Mirc d6 hai 1ong vé chat lugng cdc trang thiét bi phuc vu
day-hoc (ban, ghé, may chiéu, bang,....) va hé théng am
thanh, 4nh sang, diéu hoa trong céc phong hoc

S6 lugng va chat lugng céc phong thi nghiém, thuc hanh
dap tmg dugc yéu cau day hoc va nghién ctru khoa hoc

Phong thye hanh, thi nghiém duge trang bj day du thiét
bi, mdy moc, dung cu, hoéa chat,...dap Ung day du theo
yéu cau day hoc va nghién ciru khoa hoc

C6 ndi quy, tai liéu huéng dan; c6 thiét bi bao hd an toan
khi tham gia lam thi nghiém, thyc hanh

S6 lugng phong/khu vue nghi ngoi dép tmg nhu cau

Mitc do hai long ctia Thay/Cd vé hé thong nha vé sinh tai
cac giang duong, khu lam viéc

10

Canh quan thién nhién va moi truong tam ly, xa hdi tao
thuan loi cho hoat dgmg dao tao, nghién ctru khoa hoc va
su thoai mai cho Thay/Co

Chan thanh cim on ¥ kién ciia Thay/Cé!




\N TAO UNIVERSITY

M KNOWLEDGE TO THE STARS

PHONG KT-BPCL

BMKS-07

TRUONG PAI HOC TAN TAO CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phiic

PHIEU KHAO SAT LAY Y KIEN GIANG VIEN, CAN BQ NHAN VIEN
VE PIEU KIEN, MOI TRUONG LAM VIEC TAI TRUONG

Than givi Quy GV, CBNV ciia Nha truwong!

Chdn thanh cam on!

Nhém tao diéu kién dé GV, CBNV thé hi¢n y kién va nguyén vong, tir dé giip lanh dao Trieong
¢o co s0 dé ra cdc gidi phdp nham cdi thién va ndng cao dan cdc diéu kién, moi truong lam viéc
cua Nha truong. Dé nghi Quy Thay/Cé cung cap thong tin theo cdc nji dung dudi day bang
cdch danh ddu (v) vao cdc 6 lwa chon, dzen théng tin vao cdac khoang tréng. Nha truomg cam
két nhitng théng tin ma Thay/Cé cung cdp sé dige bao mdt va chi sir dung cho muc dich nghién
citu, ndng cao chat | wong cac hoat dong.

* Quy wéc thang diém:

Thang do Likert Miéu ti
5 Rat hai long/Hoan toan dong y
4 Hai long/Pong y
3 Phdn van/Déng Y mot phan
2 Khong hai long/khéng dong y
1 Rat khong hai long/Rat khéng dong y

STT Noi dung ciu héi khio st My 49 danh gia

L 2neanvg (55

1. Panh gla vé TAm nhin — St mang — Triét ly gido duc cua Nha truong

1

Tam nhin pht hogp voi dinh huéng phat trién cia Nha
truong, phi hop véi chién luge phat trién kinh té-xa hoi
cta dia phuong va ca nudc

Str mang cua Nha truong dap timg duge nhu cau nguon
nhan lyc cua thi trudng lao dong va yéu ciu hdi nhap qubc
té sdu rong hién nay

‘A P v 5 o A A At s 5 FA
Triét ly gido duc phu hgp vdi yéu cau doi moi cua dat
nude, dép g duge yéu cau cuia ngudi hoc va su ky vong
cua xa hoi

I1. Céng tic to chirc cong vige

4

Thay/Cb duge phin cong nhiém vu phtl hgp véi trinh dd,
nang lyc va kinh nghiém ctia minh

Thay/Cé dugc can bd quan ly giao vi€c hop ly va c6 cac
tiéu chi danh gia cu thé v& thoi han hoan thanh va chat
lugng cong viée

6

Thay/Co duge can by quan ly lang nghe tAm tu, nguyén
vong va thé hién sy thiu hiéu

I1. Ché d9 chinh séch

7

Thu nhép ctia Thay/Cd 1a tuong ximg véi cong viée va
trach nhiém dugc giao

Chinh sach luong thuong, phu cip, phiic lgi va an sinh
duoc thé hién ro rang, cong khai, minh bach va trién khai
dung quy dinh

Hoat dong phong trao, van nghé¢, thé thao, du lich, nghi




N¢i dung ciiu hoi khio sat

Mikc dg danh gia

2

3

4

dudng dép {mg nhu cau ciia Thay/Co

Céc tiéu chi, quy trinh bd nhiém/thang tién duoc cong bd
ro rang, cong khai, minh bach

Thay/C6 hai long vé céc chinh sich danh cho cong tac
dao tao/boi dudng

ITI. M6i trudong lam vige

Pong nghiép hoa dong, than thién, doan két, s&n sang chia

12 sé thong tin, kinh nghiém, gitip d& 1an nhau
Hoat dong ctia cac kénh tiép nhan y kién phan hdi, dong

13 gép cta Thay/Co (khao sat, hop giao ban, céc budi gip
mat lanh dao, email, hop thu gép y...) 1a phu hgp va hiéu
qua

14 | Thay/Cé dy dinh gin bo lau dai tai don vi

VIL. Mirc d9 hai long vé cic don vi

15

Mirc d hai long ctia Thay/C6 véi chét lugng hd trg cla
cac don vi:

- Phong T chirc — Hanh chinh

- Phong Quan ly dao tao

- Phong Quan ly khoa hoc va Hop téc qubc té

- Phong Khéo thi va Bao dam chat lugng

- Phong Cong tac sinh vién va Hop tic doanh nghiép

- Phong Truyén théng va Tuyén sinh

- Phong Tai chinh — K& toan

- Phong Quan ly Co s& vat chit va Thiét b

- Ban Cong nghé thong tin

- Ban Thu vién

- Trung tdm Ngoai ngit

- Trung tdm Khoi nghiép

Chan thanh cam on y kién cita Thiy/Cé!



BMKS-08

TRUONG DAI HOC TAN TAO CONG HOA XA HQI CHU NGHIA VIET NAM
PHONG QLKH-HTQT Poc lap - Tw do - Hanh phiic

\N TAO UNIVERSITY

MK WLEDGE 10 THE STARS

PHIEU KHA‘O SAT LAY Y KIEN QIAN(; VIEN, NGHIEN CU'U VIEN
VE HOAT PONG NGHIEN CUU KHOA HQC

Than giti Quy GV, NCV ciia Nha trwong!

Nhdm tao diéu kién dé quy Thay/Cé thé hién Y kién va déng gop vé chdt lwong cdc hoat dong
NCKH, tir dé givip lanh dao Trwong ¢6 co s6 dénh gid hi¢u qua trong cong tdac xdy ding ké
hoach, chinh sdach va quan Iy nguén luc trong cac hoat dong NCKH nham dé ra cdc giai phdp
cai thién va nang cao dan vé s6 lugng ciing nhu chat lugng cdc hoat dong NCKH. Dé nghi
Thay/Cé cung cdp thong tin theo cdc ni dung duéi ddy bang cdch danh ddu (V) vao cdc 6 la
chon, dzen théng tin vao cdc khoang trong. Nha truong cam két nhitng théng tin ma Thay/Cé
cung cdp sé dige bao mdt va chi sie dung cho muc dich nghién citu, ndng cao chdt hegng cdc
hoat djng.
Chin thanh caim on!

* Quy woc thang diém:

Thang do Likert Miéu ta
5 Rt hai long/Hoan toan dong y
4 Hai long/Dong y
3 Phdn van/Pong y mét phan
2 Khong hai long/khéng dong y
1 Rat khong hai long/Rat khéng dong y

STT Noi dung ciu héi khao sét Mirc 49 ddnh gid

1 2 3 4 S

I. D¢ tai nghién ctru khoa hoc cic cép

1 Thay/Cd hai long vé quy trinh, thii tuc ddng ky, dénh gia,
nghiém thu dé tai NCKH cép truong

2 Théy/Co hai long vé ché do chinh sach noi chung ddi véi
dé tai NCKH cép truong (kinh phi, danh gid thi dua,...)

Thay;’Co dugc Nha trudng cung cap thong tin kip thoi va
3 | ddy du vé chuong trinh tai trg ctia cac co quan, don vi, to
chirc bén ngoai

Thay/Co nhan dugc sy ho tro tir cac don vi lién quan trong
4 | Truomg dé trién khai thyc hién dé tai NCKH tir cép tinh
trd 1én

Hing nam trudng c6 hop tac véi doanh nghiép dé thyc
5 | hién dé tai NCKH tmg dung thuc tién hodc chuyén giao
cong nghé

11. Ché d9 chinh saich NCKH ciia Nha trudomg

6 Théy}Cﬁ duogc cung cép rd rang va day du cac thong tin
vé quy dinh, chinh sach NCKH cua Trudong

Thay/C6 hai long vé mitc do phu hop cua quy dinh, chinh
7 | sdch NCKH véi cong sirc ma Thay/C6 da bo ra khi thyue
hién NCKH

Thay/Cb hai long vé viéc ho trg va tao diéu kién cua Nha
8 | truong trong qua trinh thye hién nghién ciru va cong bd
khoa hoc (méay méc, phong bc, héa chit, phi xuét ban,...)




Miic dj dénh gia

STT Noi d au hoi khio sat
0i dung ciu hoi khao s i 3 3 4

Thay/Cb hai long vé téng mirc chi cho NCKH ctia Nha

9 /
trudng

111, Loai hinh va sb lwong cong bo khoa hoc

Théy/C6 danh gia vé mirc do da dang céc loai hinh cong
10| bo khoa hoc duge quy dinh tai Truong DHTT (bai bio
céc loai, dé tai céc cap, cac hoat dong NCKH khdc,...)

Thay/C6 danh gia vé tinh hop ly trong ché dd chinh sach
11 | khen thudéng ddi vai timg loai hinh cong bo khoa hoc tai
Trudng

19 | Thay/C6 hai long nhu the nio voi s6 lugng cong bd khoa
hoc ctia ban than trong 5 nam gan day?

IV. Dénh gia vé cong tic ho tro quyén bio hd tai san tri tud
(s6 hiru tri tué)

13 Th?:iy/Cﬁ dugc Nha truong phé bién céac vian ban ciia Nha
nudc quy dinh vé quyén SHTT

14 | Nhatruong ban hanh va pho bién céc chinh séch vé quyén
SHTT dén céc don vi va quy Thay/Co

15 | Thay/Cd c6 nhan dwge sy gitp d, hé tro dang ky béo ho
tai san tri tué

Chén thanh cim on y kién ciia Thay/Cé!




BMKS-09

TRUONG DAI HOC TAN TAO CONG HOA XA HQI CHU NGHIA VIET NAM
PHONG QLKH-HTQT Péc 1ap - Tw do - Hanh phic

\N TAO UNIVERSITY

PHIEU KHAO SAT LAY Y KIEN NGUOI HQC VE HOAT PONG
NGHIEN CUU KHOA HQC

Than giti cdc ban sinh vién, hoc vién ciia Nha truong!

Nhdm tao diéu kién dé cdc ban thé hién y kién va déng gop vé chat liegng cdc hoat dong NCKH,
tir do gilp Truong c6 co s0 danh gid hiéu qua trong cong tdc xdy dung ké hoach, chinh sach va
quan ly nguon lyc trong cdc hoat dong NCKH nham dé ra cdc gidi phap cai thi¢n va ndng cao
dan vé sé heong ciing nhu chat lugng cdc hoat dong NCKH. Dé nghi Anh/Chj cung cap rhong
tin theo cdc ngi dung dudi dady bang cdch danh ddu (v) vao cdc 6 lwa chon, d:en théng tin vao
cdc khodng trong. Nha truong cam két nhitng thong tin ma Anh/Chi cung cdp sé dige bao mdt
va chi sir dung cho muc dich nghién ciru, ndng cao chat liwgng cdc hoat dong.
Chan thanh cam on!

* Quy woc thang diém:

Thang do Likert Miéu ti
5 Rat hai long/Hoan toan dong y
4 Hai long/Pong y
3 Phan van/Pong y mét phan
2 Khong hai long/khong dong y
1 Rat khong hai long/Rat khéng dong y
A. THONG TIN CHUNG
1) KOB: 1ueternrnrnoonnenneuernsrusrsernssnssssiaiossssuesisussssonssnsebonssansassnnsanssssstostssmons
2) NEANHROC: 1oovunsnnronasnonssansssnessnnuansssnnnsossnssnpssessssissassvssonssadsonnsnasonsssauiiss
3) Trinh do dao tao: (] Pai hoc (] Thac st O Tién si
4) Hé dao tao: (J Chinh quy [J Lién thong [ Tir xa
5) KHOHS soovavanorvuorinesnssvssnsssnnshnesunsearssssanmonsasanssoannsesssnspnnsnnganssstonsissshissessy
B. CAU HOI KHAO SAT
STT Néi dung cAu héi khio sit Mire d9 ddnh gid

1 7 0 [ A S N -

{ | Anh/Chj duoc tiép can day du thong tin vé céc hoat dong
nghién ctru khoa hoc ctia Nha truong

o) Céc chinh sach, quy dinh vé nghién ctru khoa hoc danh
cho ngudi hoe duge ban hanh 16 rang va dé tiép can

3 Nha trtrﬁmg tao diéu kién va khuyén khich ngudi hoc
tham gia nghién ctru khoa hoc

4 | Anb/Chi nhén dugc sy huéng dan, ho trg hiéu qua tur
giang v1em’nguou huéng dan trong hoat dong nghién clru
5 Co so vat chat phong thi nghiém, thu vién, hoc li¢u s0
dap ung nhu cdu nghién clru ctia ngum hoc

6 Cac nguon tai trg, kinh phl, hoc bong nghién ctru (néu co)
duoc trién khai kip thoi va phu hop

7 Nha truorng td chtre hdi thao, seminar, sinh hoat hoc thuét
phuc vu tot cho hoat dong nghlen clru ctia ngudi hoe
Anh/Chi ¢6 co hoi cong b6 két qua nghién ctru (bai bao,
8 ky yéu hoi thao, dé tai...) thong qua céc kénh ctia Nha
truong




Mite dg danh gia

STT N9¢i dung cdu héi khao sat 1 yelia [ es
9 Hoat dong nghién ctru khoa hoc gitip nang cao kién thire,
k¥ néing nghién ciru va ning lyc hoc thuét ctia Anh/Chi
10 | Muc do hai long chung ctia Anh/Chi doi voi hoat dong

nghién ctru khoa hoc ctia Nha truong

Chan thanh cim on y kién ciia Anh/Chj!




BMKS-10

TRUGNG DAI HOC TAN TAO  CONG HOA XA HQI CHU NGHIA VIET NAM
PHONG KT-BPCL Poc lap - Tu do - Hanh phic

\N TAO UNIVERSITY

M KNOWLEDGE TO THE STARS

PHIEU KHAO SAT LAY Y KIEN GIANG VIEN, CAN BO NHAN VIEN
VE HOAT PONG PAO TAO, BOI DUONG VA PHAT TRIEN POINGU

Than givi Quy GV, CBNV ciia Nha truong!

Nhém khéng ngieng ndng cao thfr lwpng vé cong tdc dao tgo, boi duwdng va phat trién chuyén
mon cho doi ngit GV, CBNV dé dap ing cdc hoat dong dao tqo, NCKH va PVCPB, Nha truong
giri t6i Thay/Cé phiéu khao sdt lay y kien phan héi vé hoat déng dao tao, boi dudng va phat

trién doi ngii. Cdc y kién cia Thay/Cé sé duge tiép thu, tong hop va nghién ciu dé lam co so
cho viéc hoan thién céng tac dao tgo, béi dwdng ctia Nha trueong. Dé nghi Thay/Cé cung cdp
thong tin theo cdc noi dung dudi day b&ng cdch ddnh ddu (v) vao cde 6 lwa chon, dién thong
tin vao cde khoang trong. Nha truong cam két nhitng thong tin ma Thay/Cé cung cdp sé dugce
bao mdt va chi sit dung cho muc dich nghién citu, nang cao chat lwong cdc hoat dong.

Chén thanh cam on!

* Quy woc thang diem:

Thang do Likert Miéu ta
5 Rat hai long/Hoan toan dong y
4 Hai long/Pong y
3 Phan van/Péng y mét phan
7] Khong hai long/khong dong ¥
I Rat khong hai long/Rat khong dong y

A. THONG TIN CHUNG:
1) Vi tri cong viée hién tai: O Giang vien [0 Céan bd quan ly (J Nhén vién

2) DOV CONZ AC: 4svrsussonsnnsnvannnensssssvssunsasnsssssinsassdaaraassssssniunsossssssssnnnnsnes
3) Thém nién cong tac: [J <5 nam (] 5-10 ndm (J >10 nam

B. CAU HOI KHAO SAT:

Mirc dj danh gid

STT N§i dung cu héi khio sat i > 3 4 3

|| Nha trudmg c6 k& hoach dao tao, bdi dudng va phat trién
d6i ngii rd rang, phu hop véi dinh huéng phat trién chung
Céc chinh sach, ké hoach vé cong téc dao tao, boi dudng
2 | va phat trién doi ngii ctia Nha truong duge phd bién, trién
khai thue hién dén timg don vi, timg cé nhan

3 Noi dung cdc chuong trinh dao tao, béé dudng chuyén
mon — nghiép vu dép img nhu cau thuc té cong viéc

A Céc chuong trinh boi dudng gitp ning cao ning lue
chuyén mén, k¥ ning nghé nghi¢p ctia Thay/Co

Nha truong tao didu kién thuén lgi cho Thay/C6 tham gia
5 | cac hoi thao, hoi nghi, tap hudn, khéa dao tao boi dudng
vé chuyén mon, nghiép vu trong va ngoai trudng

Nha truomg c6 chinh séch, bién phap khuyén khich va to
6 chirc cho GV, CBNV tham gia hoc tép, bdi dudng, cép
nhat cong nghé méi dé nang cao trinh do chuyén mon,
nghiép vy, d6i méi phuong phép giang day

7 | Quy Thay/Cb str dung tin hoc cho cdng tac giang day va




STT

N¢i dung ciu héi khao sat

Miic dj dénh gia

1 2 3 -+ 5

nghién ctru

Quy Thf:inyG st dung ngoai ngit cho cong tac giang day
va nghién ciru

Murc d9 hai long chung ctia Thiy/Co di véi hoat dong
dio tao, boi dudng va phat trién doi ngii cia Nha trudng

10

Dang ky nhu cau ddo tao, boi dudng (c6 thé chon mot
hodc nhiéu khéa dao tao, bdi dudng sau):

- Ky niing 1anh dao, quan ly cap phong/khoa

- K§ nang viét bai bao khoa hoc

- Cong tac khao thi, xdy dung ngan hang cau hoi, dé thi
va rubric danh gia

- Vin héa chét lugng va dam bao chét lugng gido duc

- K¥ nang Gmg dung CNTT, chuyén ddi sd trong cong tac
giang day va quan ly

- Dbi moi phuong phép kiém tra — danh gia ngudi hoc

- K§ ning viét bio céo, tong hop sb lidu va quéan ly ho so
cong viéc

- K¥ nang tu van, hd trg va cham séc ngudi hoc

- Ngoai ngit (Tiéng Anh)

- Tin hoc

- Hoc Thac si/CKI

- Hoc Tién si/CKII

- Khac (néu cu thé)

.................................

Chan thanh cam on y kién ciia Thiy/Cé!



BMKS-11

BO GIAO DUC VA PAOTAO  CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC TAN TAO Poc lap - Tu do - Hanh phiic

\N TAO UNIVERSITY

1M KNOWLEDGE TO THE STARS

PHIEU KHAO SAT LAY Y KIEN CUA NHA TUYEN DUNG
VE CHAT LUQNG NGUOI HQC TOT NGHIEP

Truong Pai hoc Tan Tao chan thanh cam on Quy co quan/Doanh nghiép (CQ/DN)/Chuyén gia
trong thoi gian vita qua da tiép nhan cuu ngudi hoc cua truong dao tao vé lam viée tai don vi.
Truong Pai hoc Tan Tao rat mong nhan dugce y {a’én dong gop cia Quy vi trén phiéu khao sat
nay, chiing t6i sé cé nhitng diéu chinh, cai tién doi véi nhitng san phdm dau ra va chuong trinh
dao tao ciia Triwong. Chiing t6i xin cam doan nhitng thong tin tra loi trong phiéu khao sdt nay
sé duge gitt bi mdt va sir dung dung muc dich néu trén.
Xin chan thanh cam on sw dong gép quy gid ciia Quy don vi!
* Quy woc thang diém:

Thang do Likert Miéu ti

5 Rat hai long/Rdt dong y

4 Hai long/Pong y

3 Phdn van/Déng y mgt phan

2 Khong hai long/Khéng dong y

/ Rat khong hai long/Rat khong dong y
A. THONG TIN VE CO QUAN/DOANH NGHIEP
1. TEN QON Vitrerrererrrrnsrerssussssmsnssnersssisssasassasssssussestsssssensanssens
2. Diaichls s cvciisinsisismsoaneosmsmsonsrspssnsasssssasenes
3, Ho va tén ngudi tra 131 KhA0 SAL: .ovvviviviriicisiiiniiniiisses s
2, CIIYC VU sisisoninsiansastssvoboisussasnssssonssnssssprsnsssassosssspass 4ANTs1iassasmsoatssasbsssorsvanirsisastavihsbsnsessnsssinsaserss

5. Téng sb sinh vién t6t nghiép Truong DHTT dang lam viée tai don vi tinh dén thoi diém khéo
B. CAU HOI KHAO SAT
1. Pon vi ma Ong/Ba dang cong tac thudc loai hinh td chirc nao?

[J Nha nudc [J Tu nhéan

[J C6 vbn diu tu nude ngoai [ Loai hinh KhAC:.......vvevrmreeeeeeereennnan
2. Téng sb ngudi hoc t6t nghiép tir Truong DHTT ma don vi dang st dung la:

[J Duéi 5 nguoi ] Tir 5 — 10 nguoi

O T 10 — 20 nguoi [ Trén 20 nguoi

3. Theo Ong/Ba, cdng viée cac ngudi hoc tdt nghiép Truong DPHTT dang dam nhén ¢6 phu hop
v6i chuyén mon duge dao tao khong?

[0 Khong phu hgp (J Pht hop
O Tuong dbi phtt hop [0 Rét phu hop
4, Kha nang dap tmg yéu clu cdng viée ctia ngudi hoe t6t nghiép Truong PHTT:
[ Dap tmg tot [ Pép tng thap
[J Pép g vira phai ] Dap tmg rét t6t
STT Noi dung cAu héi khio st Mirc dj dénh gid

2 e W R

I. V& kién thire, ky ning ciia nguoi hoc tot nghiép i
Kién thic thuc t& viing chic, kién thic 1y thuyet sau, rong
trong pham vi ctia nganh dao tao




Mikc d§ dnh gid

STT Noi d au hoi khao sat
' 0i dung cau hoi khao s 1 5 3 4135
Kién thire, k¥ nang sir dung ngoai ngit, cong nghé thong
6 | tin, k¥ nang s6 va cong nghé (Al dit lidu, cong cu sb...) dap

trng yéu cau cong viéc

7 | C6 niing luc nghién ciru (c6 sang kién cai tién)

8 | C6 nang luc hoc tap & bac cao hon

9 K§ nang xéc dinh muc tiéu, lap ké hoach va t6 chirc thuc
hién ké hoach

10 | K¥ ndng giai quyét vén dé trong linh vyc chuyén mén dugce
dao tao

11 | Ky ning lam viéc chu dong, doc 14p, sang tao

II. Mire ty chii va trach nhiém clia ngudi hoe tot nghiép

12 | Y thirc trich nhiém ca nhan

13 | Y thirc trdch nhiém ddi véi tap thé, cong dong

14 | Tu dinh hudng, dua ra két luan chuyén mén va c6 thé bao
vé dugc quan diém cd nhin

15 | Tinh than ham hoc hoi va cau tién trong cong viée

16. Xin Ong/Ba cho biét ngudi hoc tét nghiép Truong PHTT dang lam viée tai Quy don vi ¢6
nhitng diém manh, diém cin cai thién nao? (ké tir thoi d@iém bdt dau cong viée tai Quy don vi)
B) IS IMANATE e st oheniati b ey

BBl R i

...........

................................................................................................................................................

17. Theo Ong!Ba, sau khi ra truong, nguoi hoc t6t nghiép Truomg PHTT cén dugce dao tao bd
sung kién thirc, k¥ ning nao dé dap umg yéu cdu cong viée khong? Ong/Ba lra chon nhitng ndi
dung phu hop

[J Khéng cén

O Kién thic chuyén mén

L] K§ nang nghiép vu

[J Cong nghé thong tin

[ Ngoai ngit

O K§ nang mém

[T nEng KRACT o) b i vt diinesvesais

Chan thanh cam on y kién ciia Quy don vi!



BMKS-12

TRUGNG DAI HOC TAN TAO CONG HOA XA HQI CHU NGHIA VIET NAM
PHONG TT - TS DPoc lip - Ty do - Hanh phic

IN TAO UNIVERSITY

PHIEU KHAO SAT LAY Y KIEN NGUOI HOC PAU KHOA
VE HOAT PONG TUYEN SINH VA NHAP HQC

Than givi cdc ban tan sinh vién, hoc vién ciia Truong!

Véi muc tiéu ndng cao chat liwegng va hi¢u qua hoat djng trong cong tac rruyen thong va tuyén
sinh, Nha truong trién khai té chirc ldy y kién phan héi ctia nguoi hoe dau khoa vé hoat dong
tuyén sinh va ‘nhdp hoc. Dé nghi Anh/Chi cung cdp thong tin theo cdc nji dung dudoi ddy bang
cdch ddnh ddu (v) vao cdc 6 lwa chon, dfen théng tin vao cdc khodng trong. Nha truong cam
két nhitng thong tin ma Anh/Chi cung cdp sé dieoc bao mat va chi sir dung cho muc dich nghién
cttu, ndng cao chat lwgng cac hoat dong.

Chan thanh cam on!

* Quy woc thang diém:

Thang do Likert Miéu td
5 Rat hai long/Rat dong y
4 Hai lcing/thng y
3 Phdn van/Déng y mét phan
2 Khong hai long/Khong dong y
i Rat khong hai long/Rat khong dong y

A. THONG TIN CHUNG
1. Anh/Chi dén tir dau:
(J Tinh Tay Ninh
[ Ving DNB (TP.HCM, Ddng Nai)
[J Vung BBSCL
[ Céc tinh/thanh phd khac
[J Nudc ngoai
2. Anh/Chi nhap hoc nganh nao: ..............
3. Anh/Chi biét dén truomg qua céc kénh thong tin néo

[J Phuong tién thong tin dai ching (tivi, bao, dai)

[0 Website cua Truong/ Khoa

[J Mang x4 hdi: Facebook, Instagram, Tiktok, ...

O] P6i tu vén tuyén sinh cuia Truong PHTT dén tu vén truc tiép

[ Ngay hoi tu vén tuyén sinh

[J Nhén to roi

[J Nguoi than, ban bé, ngudi quen, cyu ngudi hoc gidi thi¢u

[J Hinh thirc khac (Ghi 16): . T
B. PANH GIA HOAT DONG TUYEN SINH VA NHAP HQC

STT Néi dung ciu héi khdo sit Mirc ¢ ddnh gid

[2 13 ]41]5

I. Pianh gia hoat dqng tuyen sinh

1 Théng tin tuyén sinh, ché do chinh sach, hoc bong dugc
dang tai diy du, rd rang trén Website cta Truong




Mire d§ danh gid
1 {2 13[4 |5

STT N§i dung ciu héi khao sat

Céc kénh thong tin tu van da dang (tryc tiép, Email,

¢ Facebook, Zalo, hotline,...)

; | Canbd tuyén sinh tuong tac nhiét tinh, tu van kip thoi, hiéu
qua, thong tin dap mg nhu cau ctia Anh/Chi

4 Thu tuc nop ho so tuyén sinh truc tuyén don gian, dé thuc

hién

Théng tin tring tuyén, diém chuén trung tuyén, thong tin
5 | x4c nhan nhép hoc dugce thong bio kip thoi qua cac hinh
thirc phu hop (Website, Email, SMS,...)

I1. Déanh gid hoat djng nhap hoc

Thong bao huéng dan nhap hoc rd rang, dé thuc hién

6

7 | Thoi gian hoan thién hd so hop 1y

g | Can bd tu vén nhiét tinh, kip thoi, hidu qua, thong tin tu
van dép tmg nhu cdu cia Anh/Chi

9 | Quy trinh nhap hoc 18 rang, thuén tién
I11. Mire d hai long vé hoat dgng tuyén sinh va nhéip hoc

10 | Anh/Chj hai long véi hoat dong tuyén sinh tai Truong

11 | Anh/Chj hai long véi hoat dong nhép hoc tai Trudng

12. Anh/Chj c6 thé ghi 1 dé xuét cai tién hoic cac ¥ kién khéc néu c6

...........................................................................................................................................................

...........................................................................................................................................................

Chan thanh cim on y kién ciia Anh/Chj!



BMKS-13

TRUGNG DAI HOC TAN TAO  CONG HOA XA HQI CHU NGHIA VIET NAM
PHONG TT - TS Pic lap - Ty do - Hanh phiic

\N TAO UNIVERSITY

PHIEU KHAO SAT LAY Y KIEN GIANG VIEN, CAN BO NHAN VIEN
VE HOAT PONG TUYEN SINH VA NHAP HQC

Théan givi Quy GV, CBNV ciia Nha truong!

V6i muc tiéu ndng cao chat liwong va hiéu qua hoat dong trong cong tdc truyén thong va tuyén
sinh, Nha truong trién khai 16 chirc Icfyj kién phan hoi ciia GV, CBNV vé hoat dong tuyén sinh
va nhép hoc. Dé nghi Thay/Cé cung cap thong tin theo cdc ndi dung dudi ddy bang cdch danh
ddu (V) vao cdc 6 lua chon, dién thong tin vao cdc khodng trong. Nha truong cam két nhitng
thong tin ma Thay/Cé cung cdp s€ dwoc bao mdt va chi sie dung cho muc dich nghién citu, nang
cao chat lupng cdc hoat dong.

Chan thanh cam on!

* Quy woc thang diém:

Thang do Likert Miéu ti
5 Rat hai long/Rdt dong y
4 Hai long/Pong y
3 Phdn van/Déng y mot phan
2 Khong hai long/Khéng dong y
1 Rdt khong hai long/Rdt khong dong y

A. THONG TIN CHUNG
1. Nhitng céu hoi Thay/Cé thuomg gdp tir thi sinh/ phy huynh khi tham gia tu van tuyén sinh?

(] Piém tring tuyén

(J Hoc phi

[J Pidu kién xét hoc ba

[ Co hoi viée 1am sau khi ra truong

[0 Chuong trinh dao tao

[ Co s& vat chit, ky tlic x4

[0 KhAC (G I8): wververssrsseussansessssssesssssssssssossissssssisssssnsssasssasisstustastssssssasssasssnssnsssssssrsensiasass
2. Panh gia cia Thay/Cé vé cach bb tri, sip xép khong gian tuyén sinh?

(J Phu hop

[(J Chua phu hop

[0 KhAc (Ghi I8): cvvveeervmnierersnssssrsssssssssissssssiisissssnssssssisnsssssnes
3. Danh gi4 ctia Thiy/C6 vé cong tac thye hién quy ché tuyén sinh:

[] Plng quy ché

(] Chua dang quy ché (NBU 13): .evvvvvvueuusmmmiesssssssssssssssssssmsissssssssss s
B. PANH GIA HOAT PONG TUYEN SINH VA NHAP HQC

Mire d§ danh gia

STT Noi dung ciu hoi khao sat 1] 2 [ 3 [ 4 s

I. Panh gia hoat djng tuyén sinh

| Thong tin tuyén sinh, ché do chinh sach, hoc bong duge
dang tai ddy du, rd rang trén Website ctia Trudng
2 | Nha trudong c6 chinh sach wu dai, hé trg cho Thay/Cd trong




Mire d§ danh gia

T 0i du hoi khi
ST N¢i dung ciu hoi khio sat 1 5 3 4 5

cong tac tuyén sinh

Thu tuc ndp ho so tuyén sinh trye tuyén don gian, dé thuc

A hién

I1. Panh gia hoat djng nhép hoc

Quy trinh nhap hoc rd rang, thuén tién cho ngudi hoc

Th tuc, gidy t& nhap hoc rd rang, dé hidu cho ngudi hoc

Huéng dan va gidy to thi tuc dang ky ndi tri

Thoi gian tir luc giri thong béo dén khi nhap hoc phu hop
de nguoi hoc hoan thién ho so thu tuc

ol 2 ||~

Co s& vat chat phuc vu cho cng tac nhép hoc

9. Nhitng khé khén ctia Thay/C6 khi tham gia tuyén sinh:

...........................................................................................................................................................

10. Thay/Cé c6 thé ghi rd dé xuét cai tién hodc céc y kién khac néu co:

Chan thanh cim on y kién ciia Thdy/Cé!




N TAO UNIVERSITY

M KNOWLEDGE TO THE STARS

BMKS-14

TRUGNG DAl HOC TAN TAO  CONG HOA XA HQI CHU NGHIA VIET NAM
PHONG KT-BDCL Poc lap - Tw do - Hanh phiic

PHIEU KHAO SAT MUC PO HAI LONG CUA NGUOI HQC
VE CHAT LUQNG CAC HOAT PONG DICH VU, HO TRQ

Than givi cdc ban sinh vién, hoc vién ctia Truwong!

Nhdm khéng ngitng nédng cao chét lwgng cdc hoat dong dich vu va hé tro nguoi hoc ciia Trieong
Pai hoc Tén Tao, Nha truong dé nghi Anh/Chi cung cdp théng tin theo cdc noi dung dudi day
béng cdch danh ddu (v) vao cdc 6 lwa chon, dién thong tin vao cdc khoang tréng. Anh/Chi vui
long tra 1oi thing théin va khach quan. Nha triong cam két nhitng thong tin ma Anh/Chj cung
cafp sé dwoc bao mat va chi sic dung cho muc dich nghién citu, ndng cao chdt lwong cdc hoat
dong.

Chan thanh cam on!

Quy wdée thang diém:

Thang do Likert Miéu ti
5 Rat hai long/Hoan toan dong y
4 Hai long/Paong y
3 Phdn van/Péng y mét phan
2 Khong hai long/khong dong y
1 Rat khong hai long/Rat khong dong y

A. THONG TIN CHUNG:
1. Anh/Chi hién 1a?
[ Sinh vién dai hoc h¢ chinh quy
[ Sinh vién dai hoc hé lién thong
[ Sinh vién dai hoc h¢ tir xa
(0 Hoc vién thac si
[J Nghién ciru sinh
2. Anh/Chi dang theo hoc nganh nao: ..
B. CAU HOI PANH GIA:

Vg | G|
Mirc d§ danh gia cht

1123|415

STT Tiéu chi dénh gid

Cén bd nhan vién ctia Trudng c6 thai do hoa nha, lang nghe
1| va giai quyét kip thoi céc yéu cdu, hu tyc hanh chinh cua
ngudi hoc

Y kién, dé& xut cua ngudi hoe thong qua céc kénh thong
tin nhu khao sat, toa dam, ddi thoai, email, di¢n thoai,...
duoc dai dién Nha truong tiép thu, phan hoi va xir 1y kip
thoi

Nha truomg c6 chinh sach va thue hién cac hoat dong cham
3 | o stic khoe thé chét cho ngudi hoe. Cac hoat dong van thé
my dép ting nhu cAu ctia ngudi hoc

Ngudi hoe duge dam bao céc chinh sach cham soc y té, an
toan va an ninh trong khudn vién Trudng




oy .. | Ghi
STT Tiéu chi ddnh gid Dlue o dunbi gl N
1012717 | 4.8
Dich vu tu véan hd tro sirc\khée tinh than va cflc hoat dong
5 | nang cao sirc khoe tinh than tai Trudng ludn san ¢6 va hiéu
qua
Nha trudng thue hién chinh sach hoc bong, chinh sach
6 | mién giam hoc phi, hd tro tai chinh thiét thuc cho ngudi
hoc
7 Co vér} hoc tap hd tro kip thoi va hiéu qua trong viée giai
dap thdc méac va diqh hudng hoc tap
g Céc hoat dong tu vz’in hudng ngl_liép, dinh hudng viée lam
dap trng dugc nhu cau cua ngudi hoc
Mtc dd hai long cia Anh/Chi véi cac hoat dong dich vy,
h(i‘i tro ngudi hoc do cac don vi/ca nhan trong Trudng cung
cd
9 Llll?u y: Néu Anh/Chj chua tirng 1am viée true tiép véi
ciac don vi/ca nhian nao trong danh muc dwéi day, vui
long dénh ddu (v') vao 6 O bén phai va KHONG dénh
diu (¥) vao cic 6 mirc 49 ddnh gid (1-5)
- Phong Cong téc sinh vién va Hop tac doanh nghi¢p OJ
- Phong Quan ly dao tao O
- Phong Tai chinh — K& toan O
- Phong Quan 1y khoa hoc va Hop tac qubc té OJ
- Phong Quan 1y Co s& vét chét va Thiét bi O
- Phong Truyén thong va Tuyén sinh O
- Khoa chuyén mén O
- C6 véan hoc tap O
- Phong T6 chirc — Hanh chinh O
- Phong Khao thi va Bao dam chét luong O
- Ban Cong nghé thong tin il
- Ban Thu vién O
- Trung tdm Ngoai ngft O
- Trung tam Khdoi nghiép O
- B6 phéan bao vé O
- B6 phan don dep vé sinh O

10. Anh/Chij c6 thé ghi rd dé xuat cai tién hosic céc y kién khéc néu c6

...........................................................................................................................................................

Chan thanh cim on y kién ciia Anh/Chj!



BMKS-15

TRUONG DAI HOC TAN TAO  CONG HOA XA HQI CHU NGHIA VIET NAM
PHONG CTSV - HTDN Poc lap - Tw do - Hanh phiic

N TAO UNIVERSITY

PHIEU KHAO SAT LAY Y KIEN GIANG VIEN, CAN BQ NHAN VIEN
VE HOAT PONG KET NOI VA PHUC VU CONG PONG

Than givi Quy GV, CBNV ciia Nha truong!

Nhém khong ngieng ndng cao chat leong cde hoat dong két nor vé phuc vu ¢on dong ciia Truong
Dai hoc Tan Tao, Nha truong dé nghi quy Thay/Co cung cdp thong tin theo cdc ngi dung duoi
day bang cdch ddnh ddu (v) vao cdc 0 lwa chon, d;en thong tin vao cdc khoang tréng. Nha
trueong cam két nhitng thong tin ma Thay/Co cung cdp sé dwoc bao mdt va chi si dung cho muc
dich nghién ciru, ndng cao chdt lwong cdc hoat dong.

Chan thanh cam on!

Quy u6c thang diém:

Thang do Likert Miéu ta
5 Rat hai long/Hoan toan dong y
4 Hai long/Pong y
3 Phdn van/Déng y mot phan
2 Khéng hai long/khong dong y
1 Rat khong hai long/Rdt khong dong y

i Ay Ve Mirc d§ danh gia
STT Tiéu chi danh gia 9 &

PR[E2R] 530 540 | IS

Nha truong/Don vi to chire c6 ké hoach cu thé trudc khi bat dau

cac chuong trinh kct ndi, PVCH

) Chuong trinh két ndi, PVCD duoc trién khai phu hop voi ké

hoach da dé ra

Thay/Cé duoc pho bién, huéng dan cach thirc noi dung thuc

3 | hién; duoc tap huén nhiing kién thirc, k§ nang can thiét dé phuc

vu cho céc hoat dong trong chuong trinh

Nha truomg c6 céc chinh sach hd trg va khuyen khich giang

vién, can by nhan vién tham gia cac hoat dong két ndi, PVCD

5 Thay/Cd dugc hd trg vé phuong tién di chuyén va vat chat dé

phyc vu cho chuong trinh

Hoat dong phuc vu, hd trg cong dong ctia Nha trudng gitp

6 Thanyo phat huy dugc kha nang tu duy, sang tao va céc k¥

nang can thiét khac

Hoat dong phuc vu, hd trg cong dong cua Nha trudng gip

Thay/Co phat huy dugc kién thirc chuyen mon, nghiép vu

8 Hoat dong phuc vy, hd trg cong dong ctia Nha truong mang lai
nhiéu loi ich thiét thuc cho x4 hoi

9 Két qua tham gia hoat dong cong dong duge ghi nhéan va dénh

gia phu hop trong cdng téc thi dua, khen ter(mg

10. Thanyo vui 1ong déng gop ¥ kién, dé xuét (néu c6) gitip Nha trudmg ning cao chat lugng céc

hoat dong két ndi va phuc vu cong ddng trong thoi gian toi tai day:

...........................................................................................................................................................

Chan thanh cam on y kién ciia Thiy/Cé!



BMKS-16

TRUONG PAI HOC TAN TAO CONG HOA XA HQI CHU NGHIA VIET NAM
PHONG CTSV - HTDN Poc 1ap - Ty do - Hanh phiic

N TAO UNIVERSITY

M KNOWLEDGE TO THE STARS

PHIEU KHAO SAT LAY Y KIEN NGUOI HQC VE HOAT PONG
KET NOI VA PHUC VU CONG PONG

Than guwi cdc ban sinh vién, hoc vién ciia Nha truong!

Nham khong ngieng ndng cao chat lwong cdc hoat dong két noi va phuc vu cong dong (PVCD)
cua Truong Dai hoc Tan Tao, Nha truong dé nghi quy Anh/Chi cung cdp thong tin theo cdc nji
dung dudi ddy bang cdch danh dau (V) vao cdc 6 lwa chon, dren thong tin vao cdc khoang
trong. Nha truomg cam két nhitng thong tin ma Anh/Chj cung cdp sé dwoc bdo mat va chi sie
dung cho muc dich nghién citu, néng cao chat lugng cac hoat dong.

Chdén thanh cam on!

Quy wée thang diém:

Thang do Likert Miéu ta
5 Rat hai long/Hoan toan dong y
4 Hai long/Pong y
3 Phdn van/Paéng y mot phan
2 Khong hai long/khéng dong y
/ Rat khong hai long/Rat khong dong y

A. THONG TIN CHUNG:
1. Anh/Chi hi¢n 1a?
(] Sinh vién dai hoc hé chinh quy
[ Sinh vién dai hoc hé lién thong
[J Sinh vién dai hoc hé tir xa
(] Hoc vién thac si
[J Nghién ctru sinh
2. Anh/Chi dang theo hoc nganh nao: .............
3. Anh/Chi da tham gia bao nhiéu hoat dong PVCD do Nha truomg tb chuc trong ném qua: .

B. CAU HOI DPANH GIA:

Mirc d§ danh gia

STT Tiéu chi danh gia 112131415

Nha truong/Pon vi t6 chitc c6 ké hoach cu thé trude khi bét dau

: céc chuong trinh két ndi, PVCD

Chuong trinh két ndi, PVCD dugc trién khai phu hop véi ké
hoach da dé ra

Anh/Chi dugc pho bién, hudng dan cach thie noi dung thyc
3 hién; dugc tap huén nhitng kién thirc, k§ ning céan thiét dé phuc
vu cho cac hoat djng trong chuong trinh

Nha trudng c6 cac chinh sach hd trg va khuyén khich ngudi hoe

f tham gia cac hoat dong két ndi, PVCD : =l
5 Anh/Chi dugc hé trg vé phuong tién di chuyén va vat chat dé

phuc vu cho chuong trinh

6 | Viéc tham gia hoat dong phuc vu cong dong dugc ghi nhéan




Miic d§ danh gid
2 13 | 49

STT Tiéu chi danh gia

trong danh gia rén luyén/hoc tép

Hoat dong phuc vy, hd trg cong dong cua Nha trudong gilp
7 | Anh/Chi phat huy dugc kha nang tu duy, sdng tao va cac k¥
ndng cn thiét khac

Hoat dong phuc vu, hd trg cong ddng hd trg tt cho hoat dong
hoc tép va tim kiém viéc 1am sau nay cua Anh/Chi

Hoat dong phuc vy, hd trg cong dong ctia Nha trudng mang lai
nhiéu loi ich thiét thuc cho x& hoi

10. Anh/Chj mudn tham gia chuong trinh, hoat dong phuc vu cong dong no:

8

9

...........................................................................................................................................................

11. Anh/Chj vui long dong gop ¥ kién, dé& xudt (néu c6) gitp Nha truong nang cao chit lugng céc
hoat dong két nbi va phuc vu cong dbng trong thoi gian toi tai day:

...........................................................................................................................................................

Chén thanh cam on y kién cita Anh/Chj!



BMKS-17

TRUONG PAI HQC TAN TAO CONG HOA XA HOI CHU NGHIA VIET NAM
PHONG CTSV - HTDN DPjc 1ap - Tw do - Hanh phic

N TAO UNIVERSITY
M KMOWLEDGE TO THE STARS

PHIEU KHAO SAT LAY Y KIEN CONG PONG VE CHAT LUQONG
CAC HOAT PONG KET NOI VA PHUC VU CONG PONG

Truong Dai hoc Tan Tao chan thanh cam on Quy co quan/Doanh nghiép (CQ/DN)/Chuyén gia
trong thoi gian vita qua da phoi hop ciing Nha trueong trong cdac hoat dong két noi va phuc vy
cong dong (PVCP). Truong Pai hoc Tdan Tao rat mong nhdn duwoc y kién dong gop ctia Quy vi,

tie do chiung t6i sé co nhitng diéu chinh, cai tién chat lwong cdc hoat dong PVCPD cua Nha
trieong. Chiing t6i xin cam doan nhitng théng tin tra 10i trong phiéu khdo sdt nay sé dugc giit
bi mdt va sur dung ding muc dich néu trén.

Xin chan thanh cam on sw dong gop quy gid ciia Quy vi!
Quy wéc thang diém:

Thang do Likert Miéu ti
5 Rat hai long/Hoan toan dong y
4 Hai long/Pong y
3 Phén van/Dong y mét phan
2 Khong hai long/khong dong y
1 Rat khong hai long/Rat khong dong y

A. THONG TIN CHUNG

1. Tén chucmg trinh: .

2. Pon vj t6 chire: .

3. Ponvi phm h0'p to chuc (neu co) .............................................................................................
T U L o LR e B e L S i i s e I e e
(s G ol o o By O Loy T e e

7. Chic vu.. " YA

B. CAU HOI KHAO SAT

Mike do danh gia

STT Tiéu chi danh gia 112131415

| Quy don vi nhan duge day du thong tin trude khi chuong trinh
dién ra

2 Chuong trinh ¢é sy phdi hop chat che, hi¢u qua gitra Nha
truong va Quy don vi trong viée trién khai céc hoat dong

5 | Chuong trinh dugc trién khai hiu qua, dung theo ké hoach
duge ky két

4 Muc tiéu va ni dung céc hoat dong phuc vu cong dong 1 rang,
thiét thyuc va phti hop véi nhu clu cia cong dong, don vi

DB6i ngli tham gia cta Truong PHTT (giang vién, ngudi hoc,
5 CB—’NV) ¢6 chuyén mon, tinh than trach nhiém va thai do phuc

vu tot

6 Nha trl.rorng co ling nghe va tiép thu y kién phan hoi tir cong
dong dé cai tién hoat ddong

7 Chuong trinh hd trg mang lai loi ich thiét thuc cho cdng dong,
xa hoi

8 Quy don vi/Ong/Ba san sang tiép tuc hop tac véi Nha truong
trong thoi gian tdi




9. Quy don vi thich nhit noi dung gi trong chuong trinh vira qua?

fessssnrsnnaas B T L L L R L fsssarusnann srssssdnsnanans

sessssbisssasRssrEsnnaEn Fessasranneaas ssssasssrnaan sessssssssssasssaRnannns sssanas sesssssannns

10. Quy don vi vui long dong gop y kién, dé xuét (néu c6) gitp Nha trudng ning cao chét luong
cac hoat dong két ndi va phuc vu cong ddng trong thoi gian téi tai day:

..... o T T T e TR T T T AV R AR AR R R R AL AR AR EARA L E AR AR R AL R A R e At bbbttt e sen
..... .-----....-.......--...........;---.....-....----.........-----......-....----..u....‘...---..........-p-..........----...........‘--u.....u....---
T T N L L AT R R ssssassunanaans GesEEssrsssdEsassssdRRRBaaEb R ceannn R R L R ]

Chan thanh cam on y kién ciia Quy don vj!



BMKS-18

TRUONG DAI HOC TAN TAO CONG HOA XA HQI CHU NGHIA VIET NAM
BAN CNTT Déc lap - Ty do - Hanh phic

\N TAO UNIVERSITY

IM KNOWLEDGE TO THE STARS

PHIEU KHAO SAT LAY Y KIEN VE MUC PO PAP UNG
CUA HE THONG CONG NGHE THONG TIN

Than giwi Quy GV, CBNV va NH ciia Nha truong!

Nham giup Nha truong thu thap y kién va danh gid mirc do hai long cua cdc bén lién quan vé
hé thong CNTT. Dé nghi Anh/Chj cung cdp thong tin theo cdc nji dung dudi day bang cdch
ddanh dau (v) vao cdc 6 lua chon, d:en thong tin vao cdc khoang trong. Nha truong cam két
nhitng théng tin ma Anh/Chi cung cdp sé dwoc bao mat va chi sir dung cho muc dich nghién
citu, ndng cao chat lwong cac hoat dong.

Chan thanh cim on!

* Quy woc thang diém:

Thang do Likert Miéu ta
5 Rat hai long/Hodan toan dong y
4 Hai long/Pong y
2 Phdn van/Pong y mot ph(fn
2 Khéng hai long/khong dong y
/ Rat khéng hai long/Rat khong dong y

A. THONG TIN CHUNG:
1) Vi tri cong viéc hi¢n tai: [ Giang vién [0 Cén b0 nhén vién [0 Ngudi hoc
2 R VT CON O A ey e v s T e B e R RIS
3) Muc dich st dung CNTT chinh:
0J Day — hoe
(J Nghién ctru
[J Quan ly
[J Hanh chinh

B. CAU HOI KHAO SAT:

STT Noi dung cAu héi khio st 1 Mg'c dj 3d=inh fié ;

| | He thong ha tang CNTT cua truc‘:rng (mang Internet, Wifi,
may chu,...) dép ing nhu cdu sir dung cua Anh/Chi

2 Céc phan mém, h¢ thong dung chung (LMS, cong dao tao,
email, phdn mém quan 1y...) hoat dong 6n dinh, it 16i

3 Giao dién va cach sur dung céc h¢ thong CNTT cua trudong
than thlen d& hiéu va dé thao tac

He¢ thong CNTT dugc két ndi va dong bod hoa tdt giira cac
4 | bd phan (dang ky mon hoc, thong tin hoc phi, diém thi,
nhén su, email, v. v)

5 | Nha truong cung cap hudng dan, tai lidu va tap huan day
du khi trién khai cac hé théng CNTT moi

6 Nha trudng dam béo an toan thong tin va bio mét dir li¢u
nguoi dung trong cac hé thong so ctia Truong

7 | Céc thong tin trén Website ctia Nha truong, cdc Khoa
dugc cap nhét ddy du, kip thoi va dé dang truy cép

8 | Khi xay ra sy c¢d ky thuat, bd phan phu trach CNTT phan




Mirc d dénh gis

STT No§i dung ciu hoi khao sat 1 > 3 4

hdi va xtr 1y kip thoi, hiu qua

He théng CNTT duge cap nhat, nang cap phi hop v6i nhu

9 A Koroa ’ A As K
cau thue té va xu hudng chuyén doi s6

| i

10. Anh/Chi c6 d& xuét hodc gp ¥ ndo dé cai thién chét lugng hé théng CNTT:

sl h) > r . t( el -
Chén thanh cam on y kién ciia Anh/Chj!



